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1. O01mue moJI0KeHus

1.1. Cdepa neiicTBUA U peryJiMpoBaHue

1.1.1. IlpaBuna okazanus ycayr cBsizu OOO «TEJIMHT» (B nampHeimem umenytores «IIpaBumay)
pa3paboTaHbl B COOTBETCTBUU ¢ ['paxknanckum kogekcom PD, GenepanbabiM 3akoHoM ot 07 utonsa 2003 r.
No 126-®3 «O cBsA3M», UHBIM JIEUCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit denepanviu U peryJupyroT
B3aMMOOTHOIICHUsI MeXay AOoHeHTOM M OmnepaTopoM IMpH OKa3aHUHM YCIYT CBSA3H, MPEAyCMOTPEHHBIX
JloroBopom.

1.1.2. Hacrosimue IlpaBuna sBisitoTCS HEOTheMieMO#l dacThio JloroBopa u AOOHEHT, 3aKIIOYHB
JloroBop, cornamaercsi ¢ UX yCIOBUSIMHU.

1.1.3. Ecau otaenbHbIM cortanieHueM CTOPOH yCTaHOBJIEHBI MHBIE YCIIOBUS MPEIOCTABICHUS Y CIIyT,
YyeM Te, KOTOpble NpPeayCMOTpeHbl Hactosummu IlpaBumamu, NpUMEHSIOTCS TMpaBuja OTIECIBHOTO
COIJIaLLEHUS.

1.1.4. Yenyru npenocrasisitorcs OnepaTopoM B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM «O CBSI3WY,
[IpaBunaMu okazaHus yCiIyT CBS3U U HA OCHOBAHUU JIMIIEH3HUI HA IIPEIOCTABIEHUE COOTBETCTBYIOIIETO BUA
yeiyr cBsizu. PexBu3uthl nutieH3uii Oneparopa pasmemensl Ha caiite OOO «TEJIMHT» www.telint.ru u B
MecTax paboTel ¢ AOOHEHTaMH:

1.2. IlonsiTUS M ONIpeaeIeHUS

Jns neneit Hactosiux [IpaBui UCTIONB3YIOTCS CAEAYIOUINE MTOHATHUS U ONPEIEICHUS:

«AOOHEHT» - TIONB30BATENb YCIYTaMH CBSI3H, C KOTOPBIM 3aKIIOUEH J[oroBOp MpH BBIACICHUU IS
ATHUX IIeJIe a0OHEHTCKOTO HOMEpa (HOMEPOB) W/WJIM YHUKAJIBHOTO KOJ1a MJCHTU(DUKAITUH.

«AGOHEHTCKOE YCTpOHCTBO» («O00OpyaOBaHME») - HAXOASIIEeCs B 3aKOHHOM BIIaJieHUH AOOHEHTa
TEXHUYECKOE CPEJICTBO, BKIIIOYAsl MPOrpaMMHOE obecrieueHue, obecrieunBaroniee AOOHEHTY JOCTYI K
Yciryram nocpeacTBOM MOAKIIOYEHUS JaHHOTO ycTpoicTBa (o0opynoBanusi) k Ceru cBsizu Oneparopa.

«JloroBop 00 okazanuu yciyr cBs3u («JloroBop») - cornamenue Mexay Onepatopom U AGOHEHTOM,
B COOTBETCTBUHU C KOTOpbIM Ormeparop o0si3yercss oka3biBaThb AOOHEHTY Yciayru, a AOOHEHT 00s3yercs
MPUHUMATH U OIJIAYMBATh OKa3bIBaeMble €My Y CIIYTH.

«/lomonHUTETEHOE COTNIANIICHHE) - SBISIONIEECS HEOTheMIeMOl YacThio JloroBopa r0boe 1 Kaxaoe
JOTIOTHUTEIBHOE COTJIallleHHe, B COOTBETCTBUU C KOTOPHIM CTOPOHBI BHOCAT W3MEHEHMS U JIOTIOJTHEHUS B
Horosop.

«JInynblit  kaOuHET» - SABISETCS AaBTOMATHU3HPOBAaHHBIM HHTEpQEiicoM caMoOOCITyKUBaHUS
nonb3oBarenel yciayramu cBasu OOO «TEJIMHT» pasmemenHom Ha kopnopaTtuBHoM caiite OOO
«TEJIMHT», nm6o Ha nokampHBIX caiTax MakpoperuoHanbHblx ¢umuanoB OO0 «TEJIMHTY,
MO3BOJISIIOIIMM  MOJB30BATENSIM  CAMOCTOSITEIbHO  KOHTPOJIMPOBATh COCTOSIHME CU€Ta, 3aKa3bIBaTh
JEeTAM3alMIO 110 YCIyraM TeleOHHOM CBSI3U, TeIeMaTHUYEeCKUM YCIIyTaM CBSA3H M yCIIyTaM CEeTH INepenayu
JAHHBIX, TPOCMATPUBATh CIUCOK BBICTABICHHBIX CYETOB M BHECEHHBIX IUIATEXKEW MOJydaTh JOCTYI K
nononHuTenbHbIM yeayram OOO «TEJIMHT», a Takke coBepiiaTh HHbIE FOPUANYECKH 3HAUUMBIC ICHCTBHUSI.
Opranuzanus nocryna AG0OHEHTOB K JINUHOMY KaOUHETY OCYIIECTBIISCTCS MTPU HATMYHH COOTBETCTBYIOIIEH
texHudeckor Bo3mMoxHocT OO0 «TEJIMHT».

«JIueBoil cyeT» - 3amuch B aBTOMAaTHU3UPOBAHHOW cucTteMe pacueroB OrepaTopa, ciyxamias s
ydera 00beMa OKa3aHHBIX YCIYT, MOCTYIJICHHUS U PacXOJOBaHMS JEHEKHBIX CPEICTB, BHECEHHBIX B CUET
OIJIaThl Y CIYT.

«Omneparopy - IOPUINYECKOE JUIO WA UHIUBUAYATbHBIN IpepUHUMATEh, OKA3bIBAIOIINI YCIyTH
CBSI31 HAa OCHOBaHWU cooTBeTcTBYOMmMX JuiieH3uid (OO0 « TEJIMHTY).

«PacueTHblll mepUO) - MEPUOJ MPOJOLKUTEIBHOCTBIO B OJUH KaJCHAAPHBIM MeCsl, B KOTOPOM
OBLIN OKa3aHbl COOTBETCTBYIOIINE Y CITYTH.

«IIpaBuna» - HacTOSIIMN JOKYMEHT, a TAaKXE IMPUJIOKEHHUS, JOTMOJHEHUS U M3MEHEHHUS] K HEMY,
SBJISIIOIIMECS HEOThEMIIEMOI YacThio JloroBopa.

«IIpaBuna okazaHus ycnyr cBs3w» — lIpaBuiia oka3zaHusi ycIyr TeleQOHHOU CBSI3U, YTBEPXKICHHBIC
ITocranoBnenueM IIpaButensctBa P® No 1342 ot 09.12.2014r., IlpaBuiia oka3zaHusi yCIyr CBSI3U IO
nepeaaue JaHHbIX, yTBepxkaAcHHbIe [locTanoBinenueM [IpaBurenscrea PO Ne 32 ot 23.01.2006r., IIpaBuna
OKa3aHMs TeJIeMaTUYECKUX YCIYT CBs3M, yTBepxkaeHHbIe [locranoBinenuem [IpaButensctBa PO No 575 ot
10.09.2007r., IlpaBwia oka3aHuWsl YCIOyr CBS3W Ui [eEJeH TEeNEeBU3HMOHHOTO BEHIaHWS ©  (WJIHN)



panuoBenianus, yreepxkaeHublie [loctanoBnennem [IpaButenscta PO Ne 785 ot 22.12.2006T. «CTOPOHBD -
AboneHT u Oneparop, ymoMUHAEMBbIE COBMECTHO.

«Cetb cBs3u Omeparopa» («CeTb CBSI3W») — TEXHOJOTHMYECKash CHCTEMa, BKIIOYaomas B ceds
CpeACTBa W JIMHHUU CBS3M, HEOOXOAWMBIE Ui OKa3zaHUs AOOHEHTaM YCIyr CBsI3M Ha OCHOBAaHUU
COOTBETCTBYIOIIUX JIMLIEH3HI.

«Tapud» - 11eHa, Mo KOTOpoil MPOUCXOIUT pacueT 3a OKazaHHYIo Yciyry Mexay CTopoHaMu.

«Tapudusplii MmIaH» - COBOKYMHOCTh IICHOBBIX YCIIOBHM, Ha KOTOphIX Ormeparop mpesaraet
I10JIb30BATHCS OJITHOM MM HECKOJBKUMHU yCIIyTaMu CBSI3H.

«Ycayray - Kaxnas U3 YCIOyr CBS3H, oka3biBaeMblx OmneparopoM AOOHEHTY COIVIACHO YCIIOBHSIM
Horosopa.

CTOpOHBI UCHOJIB3YIOT NPUBEAEHHBIE B JAHHOM CTAThE MOHATHUS U ONPENEICHUS IPU TOJIKOBAHHUH
Hacroawumx [Ipasun u Jlorosopa.

2. ITopsiAoK U yCJI0BHUSA 3aKJII0OYECHUS,
U3MEHEeHMS U NpeKpalleHus aeiicreus Jlorosopa

2.1. 3akaouenue Jlorosopa

2.1.1. Ycnyru okasbiBaloTCsl Ha OcHOBaHMM JloroBopa, 3akirouaemoro Mexay OmneparopoM u
AGOHEHTOM.

2.1.2. JloroBop noAnuchIBaeTCa B ABYX 3K3EMILIAPAX, UMEIOIINX PAaBHYIO HOPUINYECKYIO CHITy — I10
oAHOMY i Kax0i u3 CTOpoH.

2.1.3. Hacrosume IlpaBuna sBISIOTCS TNPUIOKEHHUEM M HEOTbeMJIEMOH dacTbio Jlorosopa,
pasmemnieHsl Ha caiite Omeparopa, a Takke B IEHTpax Ipojax W oOciaykuBanus Omeparopa U MecTax
paboTel ¢ AGOHEHTaMH.

2.1.4. Tlone3oBanme VYcmyramu OrmepaTopa oO3Ha4aeT Oe3ycloBHOE coriacue AOOHEHTa ¢
Hacrosmumu [IpaBunamu.

2.1.5. Ycnyru okaszeiBatorcst OnepatropomM AOOHEHTY NPHU HATMYMHU TEXHUYECKOW BO3MOXKHOCTH.

2.1.6. Ilo xenanuto AbGoneHnTta JloroBop MOKeT OBITh 3aK/IIOUEH Ha ONpeAeieHHbIH cpok. Ecmu
CTopoHBI HE corjacoBaju B MUCbMEHHOU (opme ycioBue o cpoke, J[oroBop cuntaercs 3aKiIOYEHHBIM Ha
HEOIPEIEICHHBIN CPOK.

2.2. U3meHeHue U 1ono0JIHeHHe ycaoBui lorosopa

2.2.1. Bce usmeHeHus u A0MOTHEHUS K JIOroBOpy BHOCSTCS B MHUCHhbMEHHOM (popMe, MO COTIaieHuto
Omnepatopa u AOGoHeHTa, yTeM 3aKiioueHus [lomoJHUTENbHBIX coryameHuii k JloroBopy, B TOM 4ucIe,
MyTEM COBEPIIEHUS KOHKJIIOJECHTHBIX JIEHCTBUMA, B COOTBETCTBUU ¢ M. 2.2.2. [lpaBun, mmbo cocraBiieHHs
UHBIX JIOKyMEHTOB I10 YCTaHOBJIeHHOW OmnepaTopoM (opme, 3a UCKIIOYCHHEM W3MEHEHHH U JIOTIOJHEHUH,
ocyuiecTBisieMbIXx CTOpOHAMH B OJHOCTOPOHHEM MOPSIKE B COOTBETCTBUU € HacTosmMUMHU [IpaBunamu umm
3akoHonaTenbcTBOM P®. [lpu wu3menHenun J[loroBopa mpaBa u o60s3aHHOCTH CTOpPOH CUHMTAIOTCA
M3MEHEHHBIMH C MOMEHTA 3aKJIIOUEHHUSI COOTBETCTBYIONIETO J(OMOJHUTENBHOTO coraimieHus, 1100 B ciydae
u3MeHeHus JloroBopa B OJHOCTOPOHHEM IMOPSAKE, C MOMEHTA COBEPILIEHUS yIpaBOMOueHHOM CTOpoHOI
COOTBETCTBYIOIIMX JECHCTBUM, HAIIPABJIICHHBIX Ha H3MEeHeHue [oroBopa.

2.2.2. Buecenue uzmeHeHuit B JloroBop, B TOM YHCJE, B YaCTU MEPEUYHS OKA3bIBAEMBIX Y CIIYT,
TapudHbIX TmIaHOB, CMEHBI crmoco0a JOCTaBKM cyeTa 3a YCIyrd 1o uWHuANMathuBe AOOHEHTa,
OCYILIECTBIISIETCS ITyTEM 3aKJItoueHUs JlOMOJHUTENBHOIO coriamenus Mexay CTOpoHaMu, a NMpU HAIWYUHU
TEXHUUYECKOH BOo3MoOkHOCTH OrepaTopa — ¢ UCIOJIb30BAHUEM JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJECHCTBUS
AbonenTta ¢ Onepatopom uepe3 JInuHblil KaOWHET WK MO TenedoHy nocie uaeHTuuKanuu AOCOHEHTa ¢
HCIIOJIb30BaHUEM aHAJIOTOB COOCTBEHHOPYUYHOI noanucu AOOHEHTa, MOITBEPKIAIOUINX, YTO PACTIOPSIKEHUE
naHo AOOHEHTOM. AHajorm COOCTBEHHOPYYHOW moamucu AOOHEHTa - 3TO HUCHOJb3yeMble NpHU
onpezaeneHHbIX OmneparopoM ycnoBUSX aOOHEHTCKUII HOMEp, Mapojib U HHbIE HAECHTU(UIUPYIOLIUE
AOGoHeHTa JaHHbIe, onpeaeneHHble OnepaTopoM, UCIONIb3YEMbIE 0 OTASIBHOCTH WIIM COBMECTHO. 3aIpOChl
U pacnopsikeHus AGOHEHTa, MOJAaHHbIE C HCIOJIb30BaHUEM aHAJIOrOB COOCTBEHHOPYUYHOH MOANUCH, UMEIOT
IOPUJINYECKYIO CHITY, COOTBETCTBYIOLIYIO IOPHIMYECKOH crile COOCTBEHHOPYUYHOU MOITHCH.

B wyactu cmeHwpl cnocoba JOCTaBKM cyeTa 3a YCIYyTH CBSA3M 3aKioueHue J{omoJHUTENbHOTO
cornamenuss Mexnay CTOpoHaMM TaKkKe JOIyCKaeTcs IyTeM coBeplieHUss AOGOHEHTOM KOHKIIOIACHTHBIX



JencTBUM, TpexycMoTpeHHbIX myonuyaHoi odeproit OOO «TEJIMHT» st u3meHeHus cmocoda A0CTaBKU
cyceTa, .HI/I6O noanucaHueM A6OH€HTOM COOTBCTCTBYIOIICTO 3asIBJICHUS.

2.3. lIpexpamenne/pacrop:xenne Jloropopa

2.3.1. JloroBop MOXeT OBITh paCTOPTHYT B JIFOOOE BpeMs 110 coriameHno CTOpoH.

2.3.2. AOGoHeHT BmpaBe B J000€ BpeMss B OJHOCTOPOHHEM IOpPAIKE PacTOprHyTh JloroBop
nocpeACTBOM oopMmIleHUs 3asdBlIeHUsI 00 OJJHOCTOPOHHEM pacTop:keHuHu J[oroBopa u mepeaayu 3asBICHUS
Omneparopy. [Ipu sTrom Oneparop ocraBisieT 3a coboit mpaBo TpeboBaTh OT AOGOHEHTA OIIAThl (PaKTUISCKU
MOHECEHHBIX pacxofoB Omneparopa Ha OpraHU3alMI0 AOCTyNa K YciyraM, €cid TaKhe pacxojbl HE ObLIN
oryaueHsl AGOHEHTOM IpPH OpraHu3aluM AocTyna K Ycmyre. Jlata mpekpamieHust neiictsusi Jorosopa,
yKa3aHHas B 3asBJICHUH C y4yeToM TpeOoBanuii m. 3.3.5. [IpaBui, siBiasieTcs maToil pactopskenus Jlorosopa
€CJIM NHOE HE OINPEEIIEHO YCIOBUSMH 3asBJICHUS.

2.3.3. OnepaTop BIpaBe B OJHOCTOPOHHEM MOPSIKE pacTOPrHYTh JJOroBOp B Cilydyae HE YCTpaHEHUS
AOGOHEHTOM HapyuieHus: TpeboBaHMi, ycTaHOBIeHHBIX DenepanbHbiM 3akoHOM «O cBsizu» Ne 126-D3 ot
07.07.2003 r., [IpaBunamMu okazaHWs YCIYr CBSI3M WM HacTosmmmu [IpaBuimamu (B T.4. TIPU HEOILJIaTe
VYenyr) nmo ucreyenun 3 (Tpex) MecsileB co AHS monydeHuss AOoHeHToM yBenomieHus Omeparopa B
NUCbMEHHOU (hopMe 0 HAMEPEHHUH MPUOCTAHOBUTH OKa3aHUe Y CIIyT.

2.3.4. B ciyuae npekpaiieHust y AOOHEHTa MpaBa BIaJCHHS U MOJIb30BaHUs yKa3aHHBIM B JloroBope
MOMEIICHHUEM, B KOTOpoM ycTaHoBieHo OOopymoBanme mjis okazaHus Yciyr, [loroBop ¢ AOGoHEHTOM
npeKpamaercs ¢ MoMeHTa mnonydeHuss OmepatopoMm yBeromiieHuss AOOHEHTa O TPEKpalleHWu IpaBa
BJIa/IeHUA U (WJIM) MOJIb30BaHUS MMOMEIIEHNEM WM OOpalleHHs] HOBOTO BJIa/Iebla YKa3aHHOTO MOMEIICHHUS
0 3aKJyiroueHuu Jlorosopa.

3.IIpasa u o6s13anHOCTH CTOPOH

3.1. Onepartop 00s13aH:

3.1.1. Oxka3zeiBaTh AOOHEHTY YCIYrM B COOTBETCTBHHM C 3aKOHOJATENbCTBOM P®D, nuieH3usMu,
HoroBopoMm, Hactosmumu IIpaBuiamu. OnepaTop rapaHTUpPYET OKazaHUE yclIyr B pamkax JloroBopa mpu
ycnoBun  obecriedeHuss OOOpylnOBaHHUs, YCTaHOBIEHHOro y AOOHEHTa Ui OKa3aHUs  YCIYT,
3JIEKTpoNUTaHueM HanpsbkeHuem 220 B nmepemMeHHOro Toka.

3.1.2. YcTpaHsATh HEHCIIPABHOCTH, MPEMATCTBYIOLINE ITOIb30BaHUIO Y CITyraMH, 1o 3asiBke AOOHEHTa
C YYETOM T€XHHYECKHUX BO3MOXKHOCTEU B CPOK, HE MPEBBINIAIONMINEN 14 KaJleHAapHBIX THEH, 32 HCKIIOUCHUEM
clIy4yaeB OTCYTCTBHs Jnoctyna OmepaTropa K MECTy MOBPEXKICHHUS, BO3HHUKIIME HE IO ero BuHE. B
OTpeieNIeHHBIX CUTYyalusX (reorpaduyeckoe pacnoioKeHne HaCeJIEHHOTO MyHKTa, KIMMAaTUYECKUEe YCIOBHS
U T.JI.) HEUCIIPABHOCTU YCTPAHSIIOTCS B TEXHUYECKH 0OOCHOBaHHBIC CPOKH, KOTOPBIE MOTYT IMpEBbIIIATh 14
KaJleHAapHbIX THel. HemcnpaBHOCTH, BO3HUKIIUE 10 BUHE AOOHEHTa, YCTPAHATh C YUETOM TEXHHUYECKUX
BO3MOXKHOCTEH 3a IOTIOJHUTENBHYIO TUIATy, B COOTBETCTBUU C JeicTBYyommMu Tapudamu Oneparopa.

3.1.3. 3Bemars AGoHeHTa 00 m3menenun Omneparopom TapudoB Ha Yciayru B CpOKH U B TIOPSIKE,
IIPElyCMOTPEHHBIE IEHCTBYIOIIMM 3aKOHOAATEIBLCTBOM U JI0OrOBOpPOM.

3.2. Onepartop umeeT NPaBo:

3.2.1. YBenomuB AGOHEHTA, IPHUOCTAHOBUTH OKa3aHHWE eMy Y CIIyT B CIydae HapylieHus: AGOHECHTOM
TpeOOBaHMWH, CBSI3aHHBIX C OKa3aHWEM OJTUX Ycayr W yctaHoBiIeHHBIX D3 «O cBs3uW», HWHBIMU
HOPMATHBHBIMHU MPABOBBIMU aKTaMHu U J{OrOBOpOM, B TOM YHCJI€ HapYIICHUS] CPOKOB OILIAThI OKA3aHHBIX
AOoHeHTy VYcIyr m 00s3aTenbCTB, NpeaycMoTpeHHBbIX 1. 3.3.9. Hacrosmux [lpaBwn, no ycrpaHeHuUs
HapyLICHUs WM TMPEAOCTaBICHUS JOKYMEHTOB, MOATBEpKIAOIMUX omaty OmnepaTtopy CTOMMOCTH
OKa3aHHBIX YcIyr (B ciydae, eclid MPUOCTAHOBJIEHHE OKa3aHUs Y CIIyT ObLIO BbI3BAHO HApYIIEHUEM CPOKOB
WX OILJIAThI).

3.2.2. BHOCHTH TpenioskeHusI o0 u3MeHeHuto JloroBopa, moakioueHni0 AOOHEHTOM HOBBIX Y CITyT
nyteMm pasmenieHust opeptsl Ha caiite OO0 «TEJIMHT», unu HanpaBieHUs MHCbMEHHOTO YBEIOMIICHUS
AOoHeHTy Ha OJIaHKaxX CYETOB WM HWHBIMH criocoOamu. OrmepaTop BIpaBe B pasMeElIeHHOW odepre
yCTaHABIMBaTh TMOPSAOK akuenta AOoHeHTOM odepTsl Omnepatopa mo u3MeHeHuio Jlorosopa,
MOAKIIOYEHUIO0 HOBBIX (OTOJHUTENBHBIX) Yciyr. CoBepiienne AOOHEHTOM JACHCTBUM, TPEIYCMOTPEHHBIX
B oepTe, MOATBEPXKAALT 3aKiatoueHne Mexay OnepatopoM U AGOHEHTOM JOMOJHUTEIBHOIO COTJIAIICHUS
00 n3meHeHnuu ycioBuii JforoBopa.
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3.2.3. CamMOCTOSATENHHO YCTAHABIMBATh W/WIM U3MEHATh TapudHbIe IIIaHbl, OTAeIbHBIC Tapudsl Ha
VYciyru, onpenensTh UHbIE LIEHOBBIE YCIOBHS MPEAOCTABICHHS Y CIYT, IIPU YCIOBHH M3BeIIeHUsT AOOHEHTa
He MeHee uyeM 3a 10 (mecarb) AHEH O BBEOEGHWM YKa3aHHBIX M3MEHCHHMH TIyTEM pa3MEIICHH
cooTBeTcTByMOMIEH nHpopmanuu Ha caiite OOO «TEJIMHT» u B mectax paboTsl ¢ aboneHTamu. OnepaTtop
BIIPaBE JIOTIOJHUTENIBHO YBEJOMUTh AOOHEHTOB O BBEJICHUU M3MEHEHUI IMyTeM pa3MelieHus] HHPOopMaIun
00 M3MeHeHMH Ha OJaHKaX CUeTOB, B MecCTax paboThl ¢ abOHEHTaMH, a TaKKe C IMOMOIILI0 CPEACTB
3JIEKTPOHHOM, (DAKCUMUIILHOM CBSI3H, MMCHbMEHHBIX COOOIICHUH U T.1I.

3.2.4. TpeboBate 0T AOGOHEHTa WMCHOJIHEHHUs 00s3aTeNbCTB MO JlOoroBOpy, B T.4. HEHCIIOJHEHHBIX
nepea OnepaTopoM JIEHEKHBIX 00s3aTENbCTB, MepeAaBaTh (yCTymnaTh) TPETHUM JIMIIaM MPaBO TPeOOBaHMs
UCTIOJIHEHUS yKa3aHHBIX 00s3aTelbCTB C IMPEACTABICHUEM MM HEOOXOTUMBIX IJIsI 3TOTO CBEACHUH 00
AOoHenTe W ero oOs3arenbcTBax. [Ipm sTomM He TpeOyeTcss MOMOJHUTENBHOE coriacue AOOHEHTa s
nepeaayn (yCTYNKH) TPETheMy JIMIy yKa3aHHOT'O IpaBa TpeOoBaHus oT AOOHEHTa.

3.2.5. TlepenaBatb cBeaeHusi 00 AOOHEHTE omeparopaM B3aUMOJCHCTBYIONIUX CETEH CBS3H IS
L[eJIE€N OCYLIECTBIICHUS B3aUMHBIX PAacUeTOB 3a Y CIIyTM U paCCMOTPEHMS IIPETEH3UM.

3.2.6. AGoHeHT 00s3aH BO3MECTUTH YOBITKM OrmepaTropa B MOJTHOM oObeMe (peajabHbI ymiepo u
VOYIIEHHas BBITOJa), BO3HUKIIUE B CBS3U C BBIHYXJICHHBIM IPUOCTAHOBJICHHEM OKa3aHUs Y CIYTH,
BO3ZHHKIIIETO M3-3a TIOBPEKICHUS U/ UK TIPOCTOsi 06opynoBanus Oneparopa mo BuHe AOOHEHTa.

3.2.7. TpeGoBaTh BO3MEIIEHUS MOJIHOH CTOMMOCTH BOCCTaHOBIIEHUS oOopynoBaHusi OmnepaTtopa B
Cllydae ero noBpexAeHUs 110 BUHe AOOHEHTa.

3.2.8. IlpenocraBnsaTh (HanpaBiaTh) AGOHEHTY WH(POPMAIIMIO, B TOM YUCIIE PEKIAMHOTO XapakTepa,
00 VYcmyrax Omeparopa, crmocobax W YCIOBUSIX MX HPEIOCTaBIEHUS W 3aKa3a B COOTBETCTBUU C
TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOJATEIbCTBA.

3.2.9. IlpuocraHaBiauBaTh OKa3aHWE YCIyr B ciydae HapymieHus AOOHEHTOM TpeOOBaHUM,
YCTaHOBJICHHBIX HacTosmmumu [IpaBunamu (JJoroBopom), B TOM 4YHCIie HAPYIIECHUS CPOKOB OIUIATHI Y CIYT, a
paBHO MpH HecoOmoaeHNM AOOHEHTOM HOPMATHBHBIX IMPABOBBIX aKTOB B O0JIACTH CBSI3U - BILIOTH 1O
ycTpaHeHus: HapymieHui. Oneparop CBsI3U BIIpaBe MPUOCTAHOBUTH OKazaHWe AOOHEHTY TOJIBKO TeX Y CIyT,
B OTHOIIIEHUU KOTOPHIX AOOHEHTOM [OMYIICHBI HAPYIIECHUS TPeOOBAHUM, YCTaHOBJICHHBIX JCHCTBYIOIINM
3akoHoJaTenbcTBOM PD 1 JloroBopom.

3.3. AOoHeHT 00s13aH:

3.3.1. OmraynBarh Yciyru B MOJHOM OObEME M B CPOKHM, OIpeneneHHble B JloroBope, cOriacHo
JIEHCTBYIOIUM Ha MOMEHT OKa3aHUsl COOTBETCTBYIONMX Y cnyr Tapudam Omneparopa.

3.3.2. IlucemenHo ysenomuth Omeparopa 00 u3MeHeHMH ()aMWINK, MMEHH, OTYeCTBa, MECTa
peructpanuu (KUTENbCTBA), YKa3aHHOTO B JloroBope, mpeKkpalieHu MpaBa BIaJeHUS W/UIM MOJIb30BaHUS
IOMEIIEHUEM, B KOTOPOM YCTaHOBJICHO II0JIb30BaTENbCKOE (OKOHEYHOE) oOopynoBanue AOOHEHTa,
mo4ToBOTrO ajapeca AOOHEHTa B CpPOK, He mpeBblmaromuidi 30 (Tpuamatv) KajdeHAAPHBIX ITHEH C JaThl
BBEJICHUS B JICHCTBHE COOTBETCTBYIOMIMX M3MeHeHUU. [IucbmenHo yBenomuth Omeparopa 00 M3MEHEHUU
ajZipeca IOCTaBKU CUETOB B Te€UEHUE 3-X KaJIEHJApHbIX JHEH ¢ MOMEHTA €ro U3MEHEHUSI.

3.3.3. U3Bemars Omeparopa 0060 Bcex Cilydasx MEPEepbIBOB CBSA3M B MPeNOCTaBIsieMbIX AOOHEHTY
VYcnyrax.

3.3.4. OOGecneunth OecrnpensTCTBEHHBIH A0CcTyn paboTHUKOB Ormeparopa (YmOJTHOMOUYEHHBIX
OIepaToOpoOM JIUI), MPEIbSIBUBIIMX COOTBETCTBYIOIIEE YIOCTOBEpEHHE (JOBEPEHHOCTH), AJISi BBIOJHEHUS
paboT, HeoOXOAMMBIX BO UCHONHEeHHEe JloroBopa, a Takke JUIsI TNPOBEIACHHUS OCMOTpAa, PEMOHTa U
TEXHUYECKOTO 00CITyKUBAHUSI CPEJICTB, COOPYKEHUH, TMHUNA CBS3U B MOMEIICHHUAX, & TAK)KE Ha 3eMEIbHBIX
y4acTKax, HaXOJSIIIUXCS BO BJIAJCHUH U (WJIN) MOJIb30BaHNU AOGOHEHTa, B TOM YHCie K O0IIeMy UMYIIECTBY
COOCTBEHHUKOB, Ha KOTOPOM pa3MeIEHbI CPEJICTBA, COOPYKEHHUS, TUHUU CBS3H..

3.3.5. B cnydae OIHOCTOPOHHErO IIOJIHOTO (YacTUYHOTO) OTKa3a OT HchonHeHus J[loroBopa
MUCBMEHHO yBeAOMUTH 00 3Tom OrmepaTtopa 10 MpeAnoiaraeMoid AaTbl OTKIIOYEHUS YCIyru, a TakkKe
omnatute Orneparopy CTOMMOCTh OKa3aHHBIX YCIyr B pa3Mmepe, MPeayCMOTPEHHOM ACHCTBYIOIIMMH Ha
MOMEHT uX oka3anus Tapudamu Omeparopa. Orutata gomkHA OBITH TIPOM3BEAEHA IO /ATy
COOTBETCTBYIOIIETO OTKa3a OT MCIOJHEHHs JloroBopa, yKa3aHHYIO B YBEJIOMIICHHH, HO HE MEHEe YeM II0
naty nonsydeHus OneparopoM BhIIEYKa3aHHOTO YBEIOMIICHUS.

3.3.6. He pnmomyckaTh CaMOBOJBHOTO TOJKIIIOUEHUS K CETH IOJIh30BATEIBCKUX (OKOHEUYHBIX)
YCTPOMCTB M HWHOTO OKOHEYHOTO OO0OpYyIOBaHMS, MOAKIIOUEHUS K JAPYrUM aOOHEHTCKUM JIMHUSM.
Hcnonp3oBaTh  MOJIB30BAaTENbCKOE (OKOHEYHOE) YCTPOMCTBO M HHOE OKOHEYHOe 000pynoBaHHUE,
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npenocrabieHHble OmepaTopoM, TOJIBKO ISl MOJyYEHHUs YCIYTr, OKazaHue KOTOpbIXx OmneparopoMm WU
MHBIMH JIUIIAMU TIPEyCMOTpeHo JJoroBopom.

He ucnonp3oBarh Ycinyru B IPOTUBOINPABHBIX LEAX, @ PABHO HE COBEPIIATH IEUCTBUM, HAHOCAIIINX
Bpen OmnepaTopy W/WiIM TPEeThUM JIMIIAM, HE COBEpIIATh JACUCTBHUM, MPENATCTBYIOIIUX HOPMAIbHOMY
(GYHKIIMOHUPOBAHUIO CETH JIOCTYIa, 00OpyAOBaHuUs, MporpaMMHOro odecrneuenus Ormneparopa U TPEThUX
JMI, HE HCIOJIb30BaTh YCIyru 0Oe3 JOMOJIHUTENBHOTO MUCBbMEHHOTO corjacoBaHus ¢ OmepaTtopom s
MPOBEJICHUS JIOTepel, TOJIOCOBAHUN, KOHKYPCOB, BUKTOPHH, PEKJIaMbl, OMPOCOB, MAaCCOBBIX PAaCCBLIOK
COOOIICHUH.

3.3.9. Mcnonb30BaTh TOJIBKO CEPTHHHUIIMPOBAHHOE O00PYIOBAHUE U JIUIICH3UPYEMOE MPOTPaMMHOE
o0ecrieyeHre MpH MOJIYYSHUU YCIyT, IPU 3TOM B Cllyyae HECOOJIOJCHUS YKa3aHHOTO YCIOBUS, AOOHEHT
HECET pPHUCK HACTYIUJICHUS HEONarompusATHBIX MJIi HEro MOCIEACTBHM, B TOM YMHCJIE CBA3AHHBIX C
BO3MOXXHOCTBIO TTOCTOPOHHETO MOAKIIOUeHHs. B ciyyae ecnu okoHeuHoe oOopynoBaHue AOOHEHTa He
MOJJIEPKUBAET CKOPOCTh TMEpeNauyd JaHHBIX [0 BbIOpaHHOMY AOOHEHTOM TapudHOMY IUIaHy, IPU
opranuzaiun MHTtepHeT-coequHenuss 4depe3 cetb Wi-Fi, ckopocte MHTepHeT-coenuHeHus (mepeaayu
JIAHHBIX ) MOYKET OBITh MEHBIIIE, YeM B BHIOpAaHHOM Tapu(PHOM ILIaHE.

3.3.10. Ilpm 3akmouenun JloroBopa O03HAKOMUTbCA ¢ HacrosmuMmu [lpaBunamu u
Tapudamu/TapuduasiMu mmanamu OnepaTopa.

3.3.11. He coBepmarb JEHCTBHII, 3aBEIOMO HANpPABJIECHHBIX Ha HapyLIEHHWE HOPMAJIBHOTO
dbyHkuonupoBanusi obopynoBanus Ormeparopa, Ha TMOJTy4YeHHE HECAaHKIHOHHUPOBAHHOTO JOCTyma K
obopynoBanuto win Cetn nepenauu naHHbix Oneparopa.

3.3.12. Bo Bcex cayuasx, Korja B IEsIX OKa3aHUA YcIyr AOOHEHTY NpPEIOCTaBIsETCS JIOTHH,
naposib. AGOHEHT 00s3aH TNPEIOTBpAIlaTh HECAHKIIMOHMPOBAHHOE HCIIOIB30BAaHUE TPETHUMHU JIMIIAMHU
COOTBETCTBYIOILIETO JIOTMHA, Mapojsi OT ero HuMeHu. Eciu ucnomp3yemoe i MOJNyYeHUs Y CiIyr
O6opynoBaHre MMEET 3aBOJCKYIO (HE3AIIUIICHHYI0) YYETHYIO 3amuch, AOGOHEHT 00si3aH M3MEHHUTH €€ B
HacTpoiikax O0opy0BaHUS HA IEPCOHATBHYIO (OTIUYHYIO OT 3aBOJICKOM), a TaK)Ke MPHUHATH HEOOXO0IUMBIE
MEPBI C LIEIbI0 HEAOMYIIEHUs TOCTOPOHHETO NOoAKII0YeHHs K OO0py0BaHHUIO.

3.4. AGOHeHT UMeeT NpPaBo:

3.4.1. Ilonyuyats ot Omeparopa uHpopManni0, HEOOXOMUMYIO IJiA HCHoNHEeHUs: JloroBopa, B TOM
yucie uHpopmaruioo o pekBusnutax Omnepartopa, pexkume padotsl, Tapudax m okaszpiBaeMbIX YcCiyrax, o
COCTOSTHUU JIMIIEBOTO cuera AOGOHEHTA.

3.4.2. TpeboBaTh yCTpaHEHHS HEUCIPABHOCTEH, MPEMATCTBYIOIMIUX IOJIb30BAHUIO YCIIyramMu, B
CPOKH, YCTAaHOBJICHHBIE IEHCTBYIOIIMMH HOPMATUBHBIMHU aKTaMH.

3.4.3. [IpaBa u o6s3aHHOCTH AOOHEHTa Mo JloroBOpy HE MOTYT OBITh MepeAaHbl APYTUM JIUIaM 0e3
MpeBapUTEILHOTO MHCBMEHHOTO cornacust Oneparopa.

4. CtroumocTh Y CJIyr, NOPsiA0OK pacuyeToB

4.1. Tapudsi Ha Yceayru

4.1.1. Croumocth Ycuyr, okazsiBaeMbix AOOHEHTy OrmepaTopoM M0 HactosmeMy JloroBopy,
orpeneNnsercsl NEHCTBYIONIMMHA Ha MOMEHT OKa3aHus cooTBeTcTByrommx Ycinyr Tapudamu Omeparopa.
Tapudsr Ha Ycemyru yrtBepknatorcs OmepaTopoM caMOCTOSTeNbHO. Tapudbl Ha Ycayrd, Moasiexariue
pEeryIMpoBaHUIO  TOCyIapcTBOM, BKItoueHHble B Ilepeuenb, yTBepxaeHHbl IlocTaHoBIEeHHEM
[IpaButensctBa P ot 24.10.2005r. Ne 637, yrBepxnatorca OmnepaTopoM CaMOCTOSTEIBHO B IIpelenax,
YCTaHOBJICHHBIX TOCYAapCTBOM TapudoB Ha Takue Yciuyru. M3menenne TapudoB mpous3BoauTCsS
OmnepaTopom, B cooTBeTCTBUU C 1. 3.2.3. [IpaBu.

4.1.2. Tlpu u3menenun Tapuda B TedeHHE Mepuoja, 3a KOTOPhIi AOOHEHTOM yke Oblla BHECEHA
iata 3a Ycnyru OnepaTtopa, mepes BBEICHUEM yKa3aHHBIX U3MeHeHHur, OnepaTop Mpou3BoAUT AGOHEHTY
nepepacuer ¢ J1aThl BBEICHUS B JIEHCTBUE COOTBETCTBYIOLIUX N3MEHEHUH.

4.1.3. B cimyuae eciu BHeceHHE M3MEHEHHMH B JlOroBOp MOBJIEKIO HEOOXOIUMOCTH BBIMOITHEHUS
OneparopoM COOTBETCTBYIOIIMX pabOT, 3TH pabOThl Mojasexar oriare AOOHEHTOM, MO WHUIUATHBE
KOTOPOTo ObUIM BHECEHbI M3MEHEHHUs B ycioBus JloroBopa, B pa3mepe, MpeayCMOTPEHHOM ACHCTBYIOIIUM
Ha MOMEHT OKa3aHHusi cooTBeTcTBywomier VYcayru Tapudom Omneparopa, Ha OCHOBAaHUHM CYETOB,
BBICTaBIIsIeMbIX ONIepaTopoM WIIM UHBIMH YIIOTHOMOYEHHBIMH UM JTUIAMH.



4.2. Cyer Ha Ycayru

4.2.1. Omneparop exXeMecsYHO TpenocTaBisieT AOOHEHTY cYeT 3a YCIyrd, OKa3bIBaeMbIE TII0
Horosopy. Cyer sBIsieTCS NOKYMEHTOM, B KOTOPOM OTpa)karoTcsl JE€HEXHbIe 00s3aTenbcTBa AOOHEHTA.
Cuer nomkeH ObITh OruladyeH AOOHEHTOM B CPOKH, YCTaHOBIIEHHBbIE MyHKTamu 4.3.2., 4.3.3. HacTOSAMIMX
[TpaBui. Cuer MOXKET BKJIIOYATh B ceOsl TakkKe CBEACHUS 00 Yciyrax CBs3U, paHee HE MPEAbSBICHHBIX K
orjiate, HO OKAa3aHHBIX B MecAlaX, NPEAIIECCTBYIOUIMX MECALly OKazaHus YCIyr CBSI3M, 3a KOTOPBIH
npousBoauTcs pacyet. [Ipu 3Tom AGOHEHT UMEET BO3MOKHOCTD MOJIYYUTh AOMOJHUTENbHYI0 HHPOPMALIHIO
B IIOPSIZIKE, TIPEYCMOTPEHHOM B 11.4.2.6 HacTosiuux [IpaBui.

4.2.2. IlpenocraBieHue cueTa OCymecTBIsAeTcsS AOOHEHTY B COOTBETCTBHH C BHIOPAHHBIM CIIOCOOOM.
BapuanTsl crioco0a nmpeIoCcTaBIeHUs cYeTa SIBISIOTCS JPYT ISl IPyTra B3aUMOUCKITIOUAIOIUMHU.

4.2.3. B cnydasx, korga cuer AOOHEHTY OTIHpaBIsACTCS IMOYTOHW, 0O0s3aHHOCTH Omeparopa o
00€CIIeYeHNIO JJOCTAaBKU CUETa CUUTACTCS BBIMOJHEHHONM B MOMEHT IMOJayil IMOYTOBON KOPPECHOHACHLIUH B
COOTBETCTBYIOIIIEE IMOYTOBOE OTJEJIEHHWE CBA3M (MJIM, COOTBETCTBEHHO, OTHPAaBKH CUETa Ha YyKa3aHHBIN
AOGOHEHTOM 3JIEKTPOHHBIH anpec), 0e3 mosyueHus yBeAoMIeHus! 00 ero noiaydeHuu. B ciydasx, korjaa cuer
AOOHEHTY OTIpaBISAETCS KyphepOM JO MECTa PEeTHUCTpaIuu, JUO0O 10 MecTa OKOHEYHOTO (a0OHEHTCKOTO)
o0opynoBaHusi, 00s3aHHOCTE OmepaTopa CuUMTaeTCs BBIIOJHEHHOM TMpU JOCTaBKe cyeTa [0
COOTBETCTBYIOIIETO MOYTOBOTO sIHUKa. B ciydae, korga cyer AGOHEHTY TpeaocTaBiseTcs depes JInuHbri
KaOMHET, OO0S3aHHOCTh MO OOECHEeUEHHIO MPEIOCTABICHUS CUETa CYHMTAETCS BBIIOJHEHHOM B MOMEHT
pasMenieHuss cuera B JIMUHOM KaOMHETE WJIM HaIpaBJIEHUS cyeTa IO aJApecy 3JIEKTPOHHOH IOYTHI,
yKazaHHOMY AOGOHEHTOM, COOTBETCTBEHHO.

4.2.4. T1o Be1OpaHHOMY AOOHEHTOM CITOCOOY MPEAOCTABICHUS CUETA TPEIOCTABIISIOTCS TAK)KE cUeTa
WHBIX TIOCTaBIIUKOB YCIYT, OT UMEHHU KOTOPHIX OrepaTop BBICTABISET CueTa HA OCHOBAHHWH JIOTOBOPOB,
3aKJIFOUYEHHBIX C TAKUMH ONEPATOPaAMHU.

4.2.5. Yreps, HenonyuyeHne AOOHEHTOM BBICTaBJICHHOTO OrepaTopoM cue€Ta M WHBIX PACUETHBIX
JOKYMEHTOB, B T.4. B CBSI3M C HEBBIIOJHEHHEM OOS3aHHOCTH, MPEAYCMOTpeHHOW m. 3.3.2. HacToALIMX
[IpaBun, HE 0cBOOOX1aeT AGOHEHTa OT 00sI3aHHOCTH CBOEBPEMEHHOM OIIATHI Y CITYT.

4.2.6. AGOHEHT MOXXET YTOYHHUTh CYMMY K OIUIaTe MO Teie(oHy crpaBOYHO — WH(POPMALMOHHOTO
obcmyxxuBanus Onepatopa, 1u00 (pU HATMYHH TEXHUYECKON BO3MOXKHOCTH) uepe3 «JIndHbIi KaOuHETY,
1100 0OpaTUTHCS B MMyHKTHI 00CTYXKHUBaHUA KiIHeHToB Orneparopa JuIs MoJyYeHHs JyOJInKara cuera.

4.2.7. OcHOBaHWEM ISl OCYIIECTBJICHHUS PAcCUYE€TOB SBJISIOTCS TOKa3aHWs OOOPYIOBAaHHUS CBS3U
OmnepaTopa, yYUTHIBAIOIIET0 00bEM OKa3aHHBIX Y CITYT.

4.3. Cnioco6 onJiatsel Ycayr

4.3.1. Tum omnaTel yCJIyrd — aBaHCOBBIA TuiaTex. Omata Ycemayr npousBoautcs AGoHeHTOM 10 1
ymcna PacuetHoro nepuoga. CyMMa K oIjiaTe B CHUETe 3a Y CIYyTU ONpPEAENsAeTCs, UCXOAs U3 HAYUCIEHUN 1
CJIO’KMBILIETOCSl OCTaTKa Ha Hayano PacueTrHoro mepuojga u miarexei PacuerHoro nepuona. Eciu Ycenyru
OKa3bpIBalOTCS AOOHEHTY BIEpBbIe, pa3Mep aBaHCOBOIO IUIaTeka 3a TMepBblii PacueTHbll mepuon
OTIpeNIeIIeTC UCXOAsl M3 pa3Mepa mpenrnonaraeMoi mnorpedbHoctn AOoHeHTa B Ycmyrax. Eciom cymma
aBaHCa MPEBBIIIACT CTOMMOCTh OKa3aHHBIX Yciyr, Omeparop 3a4duciser 00pa30BaBIUIYIOCS Pa3HHUILY B CUET
oriaTel Yciyr B caeayroiieM PacuetHom nepuojie. AOOHEHT caMOCTOSATENbHO BEJET KOHTPOJIb 32 HAIMYUEM
JICHeXKHBIX CPEJCTB HA CBOEM JIMIIEBOM cueTe, Nojydas WHPopMalnuio Mo TeiedoHaM CIpPaBOYHO-
nHpopmarmonHoi cimy»)0b1 Oneparopa, B noapazaeneann Omnepatopa, B «Jlnunom kabunere» u T.1. [Ipu
BBIOOpE aBaHCOBOTO CIIOCO0A OIUIATHI Y CIIYT, OIiaTa Y CIyTr MOXET IMPOU3BOAMTCS MyTEM aBTOMAaTHYECKOTO
CIIUCaHMs JIEHEXHBIX cpeAcTB ¢ JluneBoro cuera Ab6oHeHTa B PacueTHOM mepuoje, MpealiecTBYIOmeMy
nepuoay Haudaja okazaHus Yciyr B PacuerHom nepuoje, nmpu Hanuuuu y OmepaTopa COOTBETCTBYIOLIEH
TEXHUYECKON BO3MOKHOCTH. I[Ipm sToM He mo3mHee S5 (mATH) paboumx THEH C MOMEHTa 3aKIFOYCHUS
JoroBopa (ecnu nHOE HE TIpeaycMOTpeHo JloroBopoM) AOGOHEHT 00s13aH BHECTH Ha JIMIIEBO CUET TUTaTex
3a orytaynBaeMblie Yciryru. Ha MoMeHT Havama oka3aHusl COOTBETCTBYIOIIMX Y ciyT OanaHc JIumeBoro cuera
JOJDKEH OBITh JOCTaTOYHBIM JUIs OIIaThl Yciayr. B ciydae ucuepmanusi aBaHca oOKasaHHME YCIyT
MpUOCTaHaBIMBaeTCA 0€3 MPeIBapUTENBLHOTO YBeJOMIIeHUSI AOOHEHTA.

4.3.2. AGoHeHT BmpaBe oOpaTuTbcs K OmnepaTopy C 3asBIEHHEM O pa3JesieHHUH/00beAMHEHUH
JluneBbix cueroB. Ilocnme momyuenus Ttakoro ooOpamieHus Omeparop (MpU HAIMYAKA TEXHUYECKON
BO3MOXKHOCTH), HE IO3JHEE NEepBOro YHUClIa Mecdla, cleaylomero 3a oOpameHneM AOoHeHTa (eciu
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obparmenue AGoHeHTa nmoxydeHo OnepaTtopom 10 20-ro Yrciia COOTBETCTBYIOIIETO MECAIa BKIFOUUTEIIBHO)
WIH C TIEPBOTO YKCIIa BTOPOTO CIEAYIOMIEro 3a oOpamenneM AbGoHeHTa Mecsia (eciu oOpamenne AGoHeHTa
nosrydeHo Oneparopom mnociie 20-ro 4ynciaa COOTBETCTBYIOIIETO MecsIia), 00s13yeTcsl yYUThIBATh KaXAyI0 U3
OKa3bIBaeMbIX AOOHEHTY Y ciyr Ha oTaensHoM JluneBoM cuére / Ha enuHOM JluiieBoM cuere.

4.3.3. AOGOHEHT HeceT 00s3aTenbCcTBa MO OIIaTe YCIyr, OKa3aHHBIX J0 MOMEHTa IOJTy4YeHUs
OmneparopoM yBeIOMIICHHUS O MPEKPAIICHUN TTpaBa BIAJCHUS U (UJIH) MTOJIb30BAHUS IOMEIICHUEM B KOTOPOM
yctanoBieHo O0opyoBaHue ISl OKa3aHus Y CIIyT.

4.3.4. B cnyuae, ecnu YCIIyrd YYUTBHIBAIOTCS HA €IMHOM JIULIEBOM CYETE, IIPU OTCYTCTBUU YKa3aHUS
AOOHEHTOM Ha3HAueHUs IUIaTeXa, MOCTYMUBLUIME HA EAUHBIA JIMLIEBOM CYeT JIeHEXHbIE CpeaCcTBa
pacrpenensioTcss B CIEAYIOIIEM MOpSAKe: B IMEPBYIO OYepelb MOramaercs 3aJ0KEHHOCTh MO BCEM
VYcnyram, Bo BTOPYIO O4epellb CIHUCHIBAIOTCS TEKYIIME IUIATEeXH 3a YCIyrd B 3aBUCHMOCTH OT BBIOPaHHOI
AOOHEHTOM CHCTEMBI OIUIATHI, OCTAaTOK IOCTYMHUBIIUX JIEHEKHBIX CPEJICTB YYUTHIBAIOTCS Ha €IUHOM
JIMLIEBOM CYETE B KAYECTBE aBAHCA

4.4. Popma omiaTbl
4.4.1. AGOHEeHT BIpaBe OCYLIECTBIIATH OIJIATy Y CIyT HaJMYHBIMU, THOO B Oe3HAIMYHON (Gopme, 1o
CBOEMY BBIOODY.

5. OrBercTBeHHOCTH CTOpOH. [TOopsiIOK pa3penieHus1 CIOPOB

5.1. B ciydae HeomiaTbl, HENOJHOW WJIM HECBOEBPEMEHHOW OIUIaThl YCIyr, OKa3bIBa€MbIX IIO
JHoroBopy, AOoHeHT ymiauuBaer Omnepatopy HeycToWKy B pa3mepe 1 % CTOMMOCTH HEOIJIau€HHBIX,
OIJIAUYEHHBIX HE B MOJHOM 00bEME MM HECBOCBPEMEHHO OIUIAYEHHBIX Y CIYT 32 KaXIbl JEHb MPOCPOUKH
BILJIOTH JI0 JIHS TMOTallleHus 3a]J0JKEHHOCTH 3a Y CIIyTH, HO He Oojiee CyMMBI, MoJyIexKanien ormiate. AOGOHEHT
00s13aH yIJIaTUTh TaKyl0 HEYCTOMKY MOCIe IPeabsiBICHHUS eMy (ITyTeM yKa3zaHHs B cueTe) TpeboBaHus o0 ee
oruIare.

5.2. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HECOOIIOJCHUE YCIOBHHA O KOH(HUACHIHAIBLHOCTH B
CIIy4JasiX, IpeayCMOTPEHHBIX JEMCTBYIOIIUM 3aKOHOIaTEIbCTBOM U 1I0roBopaMu (cornamnieHusiMu) CTOpoH.

5.3. Omeparop HeceT OTBETCTBEHHOCTh 3a KOH(HIEHIMAIHHOCTh M O€30MacHOCTh MEPCOHAIBHBIX
naHHBIX AOOHEHTa, ero mpeCTaBUTeNs.

5.4. OnepaTop He HECEeT OTBETCTBEHHOCTH 3a cojepkaHue uHpopmaium, nepegaBaeMoii AOGOHEHTOM
IO CETSIM DJIEKTPOCBSI3U.

5.5. Ecnu wmHOe He mpeaycMOTpeHo 3akoHOM wiu JloroBopom, CTOpPOHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 3a HapylleHHe 00s3aTeNIbCTB MO HacTosAueMy JloroBopy, eciu HaJyiekaliee HCIOTHEHUE
0Ka3aJI0Ch HEBO3MOKHBIM BCJIEJICTBUE HENIPEOI0JIUMOM CHUIIBI.

5.6. I1pu HEUCTIOTHEHUH WK HEHAJUIeKaIeM ucroHeHur OnepaTopoM o0s3aTesIbCeTB 110 J[oroBopy,
npeabasieHrue AOoHeHToM Ormeparopy MpeTeH3uH A0 OOpalleHuss B CyJ SIBIAETCS 00s3aTeNbHBIM.
[Iperensun AGoHeHTa paccmarpuBaroTcs OneparopoM B TeueHue 10 KaJleHIapHBIX AHEH B COOTBETCTBUU C
JICUCTBYIOIINM 3aKOHOAATENBCTBOM PO.

5.7. B cnydae HEWCHOJHEHHs WIM HEHAIJICKAIIET0 HCIOJHEHUS AOOHEHTOM 0053aTeNbCTB,
NpeIyCMOTPEHHBIX HacTosmuM JloroBopom, Omeparop BrpaBe NMpenbsBUTh UCK B Cyd K AOOHEHTY IO
MECTY JKUTEJIbCTBA OTBETUMKA WJIK MECTY €TI0 PErUCTPaLUu.

6. IIpoumne ycaoBust

6.1. Ocobennoctu okazaHus YcCIyr u npenocraBieHus AboHentam OOOpyI0BaHUSI YCTAaHOBJICHBI B
[Tpunoxenusx k Hactoamum [IpaBuam.

6.2. B ciydae npoTuBOopeuMs MEXIy YycioBUsAMU Hactoammx IlpaBun u Ilpunoxenusmu K
HacrosmuM [IpaBwiiam, oOmnpeAensiolMMU OCOOCHHOCTH OKa3aHMsl YCIyr, a TakXe MpeJoCTaBICHUs
AbGonentam OOopynoBanus, CTOpPOHBI YCTaHABIMBAIOT, YTO MPHOPUTETHOE 3HAYCHHE HMEIOT
cootBercTByronue Ilpwioxenus k IlpaBunam, omnpenenstonme OCOOEHHOCTH OKazaHUs YCIyr |
npenocTasineHust AGonentam O60pya0BaHMS.

6.3. [eiictBue JloroBopa, 3aKJIFOYEHHOTO Ha OMPEAECICHHBIA CPOK, MPOJIOHTUPYETCA Ha TOT XKe
nepuon, eciv HU onHa u3 CTOpPOH HE 3asBUT O IpekpaieHuu aeiictBus Jlorosopa He MmeHee, uyeM 3a 30
KaJICHAAPHBIX THEW 10 OKOHYAHMS CPOKa ero fAercTBrs. KonmyecTBo mposioHranmii He OrpaHUuyu€eHo.
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6.4. B ciydasx, mpeayCMOTPEHHBIX 3aKOHOAATENbCTBOM PD, nnum B cimydae HapymieHUss AOGOHEHTOM
TpeOOBaHUH, yCTaHOBJICHHBIX JIOrOBOPOM, B TOM YHCJI€ CpOKa OIJIaThl OKa3aHHBIX Yciyr, OnepaTtop uMeer
IpaBO MNPUOCTAHOBUTH OKAa3aHUE COOTBETCTBYIOIIMX YCIYr A0 YCTPAaHEHHs HapyLIEHUs, MNHCbMEHHO
yBetoMHB 00 3ToM AGoHeHTa. Eciin AGOHEHT He yCTpaHUT HapylIeHHe B TeueHue 3 (Tpex) MEcCsIEeB ¢ JaThl
MOJIy4EHUsI UM IHUCBMEHHOro yBenomieHus OrepaTopa O HaMEPEHMHM NPHUOCTAHOBUTH OKa3aHUE Y CIyr
cBsA3M, Oneparop BIpase pacTOprayTh JloroBop B OJHOCTOPOHHEM IMOPSIIKE.

6.5. Bo Bcem ocTtalibHOM, 4TO He yperyiaupoBaHo JloroBopom u Hactosiuiumu [IpaBunamu CTOpOHBI
PYKOBOJCTBYIOTCSI JEMCTBYIOIUM 3aKOHOAATeNbCTBOM. B ToM uncne @3 «O cBsa3wy», [IpaBunamu okazaHus
YCIIYT CBSI3U M HHBIMM HOPMATUBHBIMU IIPABOBBIMH AKTaAMHU.

6.6. Oneparop BIpaBe B OJJHOCTOPOHHEM MOPSIIKE BHOCUTh U3MEHEHUsI B TEKCT Hactosamux [IpaBui
nyTeM pasmenienus HoBo penakiuu [Ipasun Ha caiite OOO «TEJIMHT».

7. Anpec u pexkBusutbl Oneparopa

O6mecTBO ¢ orpannueHHOM 0TBETCTBeHHOCTRI0 « TEJIMHT» — OO0 «TEJIMHT»
Caiit Oneparopa B cetn MIHTepHET: www.telint.ru

HOpunnueckuii anpec: bapamsunoit Tatesausl yi., 1. 42/2, r. Ilepmb, 614046
Ten./dakc (342) 238-54-00 / 238-87-18

e-mail: office@ telint.ru

Anpeca, pekBU3UTHI 1 TenedoHs! GpunanoB Oneparopa pa3MeIieHbl Ha CaiTe.



[Tpunoxenue 1
K [IpaBuiiaM oka3aHus yciyr
cBa3u OO0 «TEJIMHT»

Oco0eHHOCTH OKa3aHUs YCJIYT CBSI3M CETH Nepeiavu JaHHbIX
U TeJIeMaTHYeCKHUX YCJIYT CBA3H

1. VYcioBusi U NOpSAIOK NPeAOCTABJEHUS] JOCTYNa K YCJIyraM ceTH MepeJayd JaHHBIX M
TeJeMaTHYeCKHM yCJIyraM CBSI3H (Fasee-Y CJIyru):

1.1. IIpenocraBnenue nocrymna AOOHEHTa K YciayraM HPOU3BOAUTCS TPH HATUYUU TEXHUYECKOU
BO3MOXXHOCTH Ha ocHoBaHuM J[loroBopa (JlOMONHUTENBHOTO COTJANICHHUs]) M OIUIaThl  AOOHEHTOM
€IMHOBPEMEHHBIX IUIAaTeKEW 3a OpraHU3alUI0 JOCTyma K YciayraMm (B TOM cllydae, €Clid TaKue IUIaTexu
npexycMoTpeHsl JloroBopom), a Takke moanucanus CTopoHaMu AKTa BBITIOJHEHHBIX pabOT, YKa3aHHOTO B
11.1.8 Hactosimero [Ipunoxenns k [IpaBunam.

1.2. TexHu4eckue XapaKTEpUCTUKU YCITyTH:

1.2.1 TexHuueckue mokazaread U HOpMBI onpeneisitorces Paznenom 5 nacrosmero [Ipunoxenus, B
cootBercTBUU ¢ [Iprkazom Munkomcssazu Poccuu ot 27.09.2007 r. Ne 113.

1.2.2 Wcnonp3yembie MPOTOKOJBI MEpeIaunl TaHHBIX: CTeK mpoTokoisl TCP/IP.

1.2.3 Bug (tum) O0opynoBaHus: OKOHEYHOE aDOHEHTCKOE 000py10BaHHE.

1.2.4 OcHoBHBIE TpeOOBaHUS MTPU MOAKIIOYCHUH W/WIH HacTpoitke O00py10BaHUS:

-HAJIMYME TMPOTPAMMHOIO OOECIeYeHHs] M HEOOXOAMMBIX HHTEP(HEHCOB B 3aBHCHMOCTH OT THUIA
nonkitouyaemoro OOopynoBaHUST U Halu4he JUCTPUOYTHBAa YCTAHOBJIEHHOW BEPCUM OMNEpPALMOHHOMN
CUCTEMBI;

- Hanmmuue siekTponutanus 220B mepemenHoro Toka kK OOOpYyAOBaHHWIO Yepe3 CriIaXKHBAIOIINE
(GUIBTPHI STCKTPOTUTAHHMSL.

1.3. ITpu moakitoueHnu U HacTpoiike O0OpyI0BaHUS:

1.3.1. xDSL: AGoHeHT 00s13aH 00eCIeYUTh JOCTYI B TOMEIICHUE ISl UHCTAJUIALUN Y CIYT U JOJKEH
OKa3bIBaTh COJACHMCTBHE B MOHTa)Xe paclpeieNUTeIbHON CEeTH, 00ECHeUnuTh BO3MOXKHOCTH IOJKIIOUYEHUS
Oo6opynoBanus kK komnbioTepy no uatepdeiicy Ethernet 10/100/1000 BaseT. [Ipu mogkmtodennn k Y ciayram
no TtexHosorun ADSL, ADSL2+ 3HaueHHe CKOpOCTH IMepeladyd JaHHBIX Ha OPraHU3yeMOM KaHale
ycranaBnuBaercsi OmepaTopoM Ha CTaHIIMOHHOM obOopyaoBanuu ADSL B 3aBUCHMOCTH OT BBIOPAHHOTO
a0OHEHTOM Tapu((HOTO IJIaHa.

1.3.2. FTTx: AOoHeHT 00s3aH oOOeCeYUTh BO3MOXKHOCTh MOJKII0oUeHUsT OO0opynoBaHHS K
koMmptoTepy 1o uHtepdericy Ethernet 10/100/1000 BaseT, mocTynm B momerieHue 11 HHCTALISAIANA Y CITyT
U JIOJDKCH OKa3bIBaTh COJCHCTBHE B MOHTaXXE PACHpPEISIUTEIBHOW CEeTH, a TakKe 00eCIeYnTh HAIUYUE
3JIEKTPUYECKON PO3ETKHU HE nanee 1,2 MeTpa oT OKOHEYHOTO ycTpoiicTBa OnepaTopa.

1.3.3. xPON: AOoHeHT 00s3aH o0O0OecmeyuTh BO3MOXKHOCTh mHoAKIoYeHus OO00pyaoBaHHS K
koMmmptoTepy 1o uHtepdericy Ethernet 10/100/1000 BaseT, moctyn B momerieHue Iyl HHCTALISAIANA Y CITyT
U JIOJDKCH OKa3bIBaTh COJCHCTBHE B MOHTaXXE PACHpPEISIUTEIBHOW CEeTH, a TakKe 00eCleYnTh HAIUYUE
AJIEKTPUYECKON PO3ETKHU He fanee 1,2 MeTpa OT OKOHEUEeHHOTO ycTpoiicTBa OnepaTopa.

1.3.4. AirMAX: AOGoHeHT 00s3aH 00€CHeYnuTh BO3MOXKHOCTh NoAKiIoueHus OOopynoBaHHS K
koMmbtoTepy 1o uHtepdericy Ethernet 10/100/1000 BaseT, moctyn B momerieHue 11l HHCTALISAIANA Y CITyT
U JIOJDKCH OKa3bIBaTh COJCHCTBHE B MOHTaXXE PACHpPEISIUTEIBHOW CEeTH, a TakKe 00eCleYnTh HAIUYUE
AJIEKTPUYECKON PO3ETKHU He nanee 1,2 MeTpa oT OKOHEYHOTO ycTpoiicTBa OnepaTopa.

1.4. TpeboBaHusI K OKOHEUHOMY 00OPYIOBaHUIO — KOMITBIOTEPY, IPUHAICKAIIEMY AOOHEHTY:

1.4.1. Insg moakmoueHusi K Yciayram AOOHEHT JODKEH MMETh pabOTOCIOCOOHBIM KOMITBIOTEP C
CETeBOM KapTOW, a TpHM TOIKIIOYEHUHM C KCIONb30BaHHeM KabenpbHOro moaema (ADSL), xommbrorep
AOGOHEHTa TOJKEH UMETh KOH(PUTYpPaLHI0, COOTBETCTBYIONIYIO TPEOOBAaHUSAM, YKa3aHHBIM B JJOKYMEHTAIIUU
Ha KaOeIbHBII MOJIeM.

1.4.2. Ha xomnbroTepe AGOHEHTA TOJDKHBI OTCYTCTBOBATH aIapaTHbIE KOHMIUKTHI.

1.4.3. Ha xomnbioTepe AGOHEHTa JOJKHA OBITh KOPPEKTHO YCTAHOBJICHA OINEPALMOHHAs CHCTEMa
(Windows XP/7/8). B cnyuae ycTaHOBKHM ApPYrHMX OIEPAllMOHHBIX CHCTEM, aOOHEHT CaMOCTOSTEIHLHO
OCYILIECTBIISICT HACTPOUKY MPOTpaMMHOT0 oOecrieueH s JUIsl MoAKIoYeHus K cetu Oneparopa.
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1.4.4. AGOHEHT OJKEH MPEIOCTaBUTh TOCTYM K pecypcaM YCTaHOBJIEHHOW ONEPAIlMOHHONW CHCTEMBbI
JUI YCTAaHOBKM MPOTPAaMMHOTO oOO€CledeHus Mojema/ceTeBoi KapThl U KoH¢urypupoBanuss TCP/IP
COETMHEHMUSI.

1.4.5. OTBETCTBEHHOCTh 3a BBIIIOJIHEHUE JINLIEH3UMOHHBIX COIVIALIEHUH B CBS3M C MCIOJIb30BAaHUEM
MIPOrpaMMHOTO 00ecIieueHNsI CTOPOHHHUX Pa3paboTYMKOB HeceT AGOHEHT.

1.4.6. Omeparop He MNpeAOCTaBISET M HE pPACHPOCTpaHsET MpOorpaMMHOE obecneueHue, 3a
UCKJIIOYEHHEM BXOJSIIET0 B KOMIUIEKT MOCTaBKM OKOHEYHOro ycTpoiicTBa omepatopa. IloctaBka mHOTrO
IPOTPaMMHOTO 00ecreueHus] BO3MOXKHA B PAaMKax OTACIbHBIX COTJIALICHUH OTHOLICHWHA CTOPOH WIIU
npeoxenui Oneparopa.

1.4.7. B pamkax [loroBopa Onepatop o0ecrieuynBaeT MOAKIIOUEHHE K Y ciryraM U (yHKIIHOHUPOBAHUE
COCIMHEHHUSI TOJBKO Ha KOMIbloTepe AOOHEHTa, HEMOCPEICTBEHHO MOJKIIOUEHHOM K KaOelbHOMY
Moaemy/kKommyTtaropy. OOecriedeHne HACTPOWKM U (YHKIMOHMPOBAHUS TOMKIIOUCHHS JIOKAJIbHON
BBIUMCIUTENbHON ceTu AOoHeHTa K y3i1y Omneparopa 5u00 KOMIBIOTEPA, HMMEIOIIET0 JOCTyH K
MOJIEMY/KOMMYTATOPY uepe3 JOKaJIbHYIO BEIYUCIUTENBHYIO CETh, HE BXOJIUT B Ipeamet Jlorosopa.

1.4.8. Omneparop He HeCeT OTBETCTBEHHOCTH 3a paboTy o00O0pyJAOBaHHS, HPHOOPETEHHOTO U
YCTaHOBIEHHOTO AOOHEHTOM CaMOCTOSTENILHO (BKJIIOUAsi BHYTPUKBAPTUPHYIO MPOBOAKY/BUTYIO TApy).

1.5. CkopocTh 10CTyIa MO CETH Mepe/ladr TaHHBIX, B TOM YUCiie B c€Th IHTEpHET, 3aBUCUT HE TOJIBKO
0T TEXHHYECKHX OcoOeHHocTell Ycmyr, mpepoctaBisieMbix OneparopoM, HO U OT JIEHCTBHH TPEThUX JIUIL:
OIepaTOpPOB CBSI3M, OpPraHU3alUi M JIML, YOPABISIOUIMX CETMEHTaMHM CEeTH TNepeladyd JaHHBIX (CeTH
WntepHer), He npuHauiexamux OnepaTtopy, OT COCTOSHUS 3JEMEHTOB CETH Nepeladyd MaHHBIX (ceTeil
nepefaud JaHHBIX [POYMX OINEpPaTopoB, a TaKKe JOCTYMHOCTH CEPBEPOB U JPYroro CETeBOro
o0opynoBaHus, ¢ KoTopbiMu OOGOpYZ0BaHUE OCYIIECTBISAET OOMEH naHHbIMH). [loka3arenn kauecTBa Y ciayr
pacmpocTpaHsioTcs U BbINOJHSIOTCA OmneparopoM TOJIBKO Ha PECYpPChbl, pPACIOJIOKEHHBIE Ha CETH
Omneparopa.

1.6. OGopynoBanue mpemocraBisiercs AOOHEHTY B MOMEHT MOJANMHCAHHS AKTa TpHeMa-Tiepenadu
O6opynoBaHMs HA CAETYIOUINX YCIOBUIX:

1.6.1. Ilepenaua B cobcTBeHHOCTH (KyIurs-ipoaaxa). [lepenaua O60pyaoBaHUS U MIPUHAIIICKHOCTEH K
HEMY B COOCTBEHHOCTh OCYIIECTBIISIETCSI B COOTBETCTBUU ¢ [Iprmoxenuem Ne 2 k [IpaBrmiiam okazaHus yciayr
csizu OO0 «TEJIMHT». O6opynoBanue MoxeT ObITh nepenano OmnepatopoM B COOCTBEHHOCTh AOGOHEHTY
Ha YCJIOBUSIX €IMHOBPEMEHHOTI'O TIaTeXa, paCCPOUKH MIIM OTCPOUKH IIaTexka.

1.6.2. Ilepenaua B apenny. [lepenaua OOopynoBaHus U NPUHAAICIKHOCTEH K HEMY B IOJIb30BaHUE U
BJIAJICHUE Ha MEPHOJ MPEIOCTABICHHUS YCIYr OCYIIECTBIsETCS B COOTBETCTBUHU C [Ipmnoxenmem No 2.
Bozepar O6opynoBanusi U mpuHAANIEKHOCTEH K Hemy oT AOoneHTa Omeparopy (ecaun OOGopyaoBaHue
nepesaBajioch B IMOJb30BaHHWE U BiajeHue) opopmisercs AKToM mpuema — mepenaun OO6opyroBaHUS.
ObopynoBanue, IepelaHHOE B IOJB30BaHME M BIAJCHHE, JOJDKHO OBITH BO3BpamieHo Omeparopy
OJIHOBPEMEHHO C pacTopkeHueM JloroBopa Wi ero mpekpamieHus o HHIM OCHOBAHUSIM, B TOM COCTOSIHUH,
B KOTOpOM AOOHEHT ero MOJy4yls, C Y4YeTOM ecCTeCTBEHHOro u3Hoca. Eciu AOGOHEHT He BO3BpaTHI
MPEIOCTaBIEHHOE B IMOJIb30BaHME M BiajgeHue OOopyaoBaHHe, JTUOO BO3BPATUI €r0 HECBOEBPEMEHHO,
Omnepatop BrpaBe MmoTpeOoBaTh BHECEHMs IUIATHI 32 BCE BpeMs MPOCPOUYKU. B cimywae, korja ykazaHHas
IiaTa He TOKpbIBAaeT NpUYMHEHHBIX Omnepartopy yOBITKOB, OH MOKET MOTpedOoBaTh MX BO3MEIIEHHUA. 3a
HecBOeBpeMeHHBIN Bo3BpaT OOopynoBanus Omneparopy AOoHEHT oOs3aH yruatuth OnepaTopy THEHH B
pasmepe 1 % OT cyMMBI rOI0BOM apeHIHOM IUIaThl 3a KaXKIbIM JE€Hb IPOCPOUYKH, B CIydae MPEIbABICHUS
COOTBETCTBYIOMIETO TpeboBanus OnepaTopa.

1.6.3. Tlepenaua O6opynoBaHHS ¥ TMPHHAIICKHOCTEH K HeMy 0O€3 B3UMaHHs OTIEIHLHOM apeHIHON
IUIaThl 32 CYET BKIIIOYEHMS apeHJHOro IUlaTeka B Tapu@ Ha YCIyrM CBS3M Ha MEPUOJ MPEJOCTaBIICHUS
VYenyr ocymiectBisieTcs: B cooTBeTcTBUM ¢ [Ipumoskerrem Ne 2 (6e3 mpuMeHEHHUsI MOJI0KEHUN 10 apeHTHON
mwiare) U n. 4 JloroBopa Ha OKa3aHME YCIyI CBSI3M (T€lIEMaTUYECKUE YCIyru, UHTEpHET). BosBpar
OOGopynoBaHusi ¥ TMPUHAIISKHOCTEH K Hemy oT AOoHeHTa Omnepatopy odopmisercs AKTOM IpuemMa —
nepepaun. OOopynoBaHHe, TepelaHHOE TaKUM o00pa3oM, JOJDKHO ObITh Bo3BpamieHo Omeparopy
OJIHOBPEMEHHO C pacTopkeHueM JloroBopa Wi ero mpekpamieHus o HHbIM OCHOBAaHUSIM, B TOM COCTOSIHUH,
B KOTOpOM AOOHEHT €ro IOJIy4Ws, C Y4YeTOM EeCTECTBEHHOTO M3HOCA. 32 HECBOECBPEMEHHBIM BO3BpAT
O6opynoBanust Onepatopy AOoHeHT o0si3aH ymiatuTh Oneparopy meHu B pasmepe | % OT cTOMMOCTH
O6opynoBaHHs 3a KaX/bIi J€Hb IPOCPOYKH.

AOOHEHT BIIpaBe CaMOCTOSTENBHO Tmpuodpectn OOopyAoBaHWE Yy TpeThUX JHWI. B cioydae
npuobperenust O6opyaoBanus y TpeTbux Jui Oneparop He HECET OTBETCTBEHHOCTH 3a €ro padory.
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Konkpetnsiii BapuanT nepemaun O6opyaoanus onpenensiercss CTOpoHaAMH B COOTBETCTBYIOIIEM

Akt npuema-niepegaun O0opyaoBanus noamnuceiBactcss CTopoHaMH B MOMEHT Tonucanus JloroBopa
00 okazanuum ycuyr cBs3u. I[locie moamucanuss Akra npuemMa-niepenadn OOOpyaoBaHUS PHUCK CITydaiHOM
rulenu wim ciryyaitHoro nospexaenus O6opynoBanus HeceT AOOHEHT.

1.7. Tlomkmrouenue wu HacTpoiika OOOpyIOBaHHs, B CIIydae BBHITIOJIHEHHS YKa3aHHBIX paboT
Omneparopom, odopmisiercss CTopoHaMH AKTOM  BBIIIOJIHEHHBIX pa0OT, KOTOPBIH IOAMUCHIBACTCS
CtopoHamMHu B MOMEHT, KOTJla yKa3aHHbIe paboTel OrepaTopoM BBINIOJIHEHBI. B cirydae oTka3a AGOHEHTa OT
MOJMUCAaHUST AKTa BBIMOJTHEHHBIX pa0oT, AOOHEHT 00s3aH B TeueHue 1 (OJHOTO) JAHS C JAThl TMOTYYCHHS
YKa3aHHOTO AKTa BBINOJHEHHBIX paboT mpenoctaButh OmnepaTopy MOTHUBUPOBAHHBIM OTKa3 OT €ro
NOAMKUCAHUSI, HAa OCHOBaHUU KOTOporo CTOPOHBI COCTABJISIOT JIBYXCTOPOHHUM aKT C TMEpeYHEM
HEOOXOJUMBIX JOpabOTOK W YKa3aHHMEM CpPOKOB WX BBINOJHEHHS. Eciu MOTHMBUPOBAaHHBIM OTKa3 OT
MOJMUCAaHUsT AKTa BBIMOJHEHHBIX pa0OT B YCTaHOBJICHHBIH Cpok 0T AGoHEeHTa He mocTymmi Oneparopy, TO
AKT BBINIOJIHEHHBIX pa0OT CUUTAETCS MOANUCAHHBIM AOOHEHTOM C JaThl MOANHCAHUS AKTa BBITOJTHEHHBIX
pabot OnepaTopom.

1.8. OcHOBaHMEM MOTHBUPOBAHHOTO OTKa3a AOOHEHTa OT MOJANMHMCAHHSA AKTa BBIMOJHEHHBIX PaboT,
npexycMoTpeHHoro 1. 1.7. Hacrosimiero [Ipunoxenus, He SBIsSETCS OTCYyTCTBHE Y AOOHEHTa MPOTrpaMMHO-
anmapaTHOro KOMILIEKca IS MOJIb30BaHUs Y CIIyraMH.

1.9. B Tom ciyuae, ecnu O60pyAoBaHHE SIBISETCS KaUTAIU3UPOBAHHBIM (T.€. MPEJCTaBIsAET COOOH
COCTaBHYI0O M HEOThEMJIEMYIO 4YacThb ceTu cBsizu Omneparopa), OHO YCTaHABIMBACTCS B MOMELIECHUU
AOoHEHTa Ha OCHOBaHMU AKTa BBIMIOJTHEHHBIX padoT. B ciydae yrpaTsl wim nopexacaus O0opynoBaHUsS
yCTaHaBIMBaeMOro B momeinieHuun AoOoHeHTa, Omeparop BopaBe TpeOoBaTh OT AOOHEHTa BO3MELICHHS
yOBITKOB, BBI3BAHHBIX TaKUM MOBpEXACHUEM WU yTpartoi. [lpu ycranoBke OOopymoBaHUs HA OCHOBAaHUU
HacTodiero nyHkra 1.9, myHktsl 1.6 Hactosero [IpunoxxeHus He MPUMEHSIOTCA.

2. YcioBusi OKazaHus Y CJayr

2.1. Hauanom oka3zanusi Y ciyr siBIsS€TCS:

- IpY TMOAKJIIOUEHUH W/WiK HacTpoiike OOOpyI0BaHUSI TEXHUUYECKUMH city:kOamu Omepatopa — Jarta
noanucanust CTopoHaMu AKTa BBIITOJIHEHHBIX padoT, GUKCUPYIOILETro AaTy MOAKIIOYEHUS /U HACTPOIKU
O6opynoBanusi AGOHEHTA;

- P CaMOCTOSITEJILHOM MOJKIIOYEHUN M HacTpoiike O6opynoBaHuss AOOHEHTOM — jaTa aKTHBAaLlUU
COOTBETCTBYIOIUX Y CIIyT AOOHEHTOM.

2.2. B mporiecce nonb30BaHus Y ciyraMu AGOHEHTY 3amlpeniaeTcs:

2.2.1. pa3Memars HUHPOPMALHIO, PACIPOCTPAHEHHE KOTOPOH OrPaHUYEHO 3aKOHOAATEIHCTBOM
Poccuiickoit denepannn, B TOM YHCIIE MPU3BIBOB K HAIIMOHAJIBLHON PO3HU, HHPOPMAIIMH OCKOPOUTETHLHOTO,
YIPOXKAIOWIETO, KJIEBETHUYECKOTO, MOPHOIpaUuecKoro ¥ TMPOYero COAep)KaHus, Hapyllaroen
3aKOHOJaTeNbCTBO Poccuiickoit denepanuu;

2.2.2. pacnpocTpaHsATh HHPOPMALINIO, OCKOPOJISIONLYIO YECTh, JOCTOMHCTBO U JACTOBYIO PEIyTALUIO
npyrux AOOHEHTOB;

2.2.3. pacmpocTpaHsATh B CETH MaTepHalbl PEKIAMHOIO WM KOMMEpPYECKOTO CoJAepKaHHs 0e3
BEI0Ma U pa3pelleHus BIAJEIbIEB JEKTPOHHBIX aJPECOB;

2.2.4. Hapymarth aBTOpPCKHE IIpaBa Ha WH(OPMAIIHIO, IPEJCTABICHHYIO B CETH;

2.2.5. BMemuBaThCAd B JACHUCTBUA JApyrux AOOHEHTOB WM OOCIY>XHBAIOIIETO IepCOHAJA
KOMITBIOTEPHBIX ~ceTell  (HEeCAaHKIIMOHHPOBAHHBIM JOCTYH K KOMIbIOTEpaM U  HH()OPMAIMOHHBIM
HUCTOYHHKAM);

2.2.6. wuCcmonp30BaTh YCIYrH JJIsi MAaCCOBOM PACCBUIKM HE 3alpOIICHHBIX aJpecataMu COOOLICHUN
KOMMEPYECKOT0, arHTAIlMOHHOTO ¥ HHOTO XapakTepa (cram);

2.2.7. wucnonpzoBaTh OOOpyAOBaHHE, HE UMEIOIIEE JOKYMEHTOB O CepTU(MKALMHU, BBIIAHHBIX B
MOPSIZIKE, YCTAHOBJIEHHOM 3aKOHOJIAaTeNbCTBOM PD;

2.2.8. KOMMEpUYECKOE MHCIIOIb30BaHUE YCIyr IYTeEM MX MEPEeNpofakd C LENbI IOITYYEHHUS
PUOBLIH;

2.2.9. HapywmaTh B IpoOLECCE IOJIb30BaHMs YCIyraMu IpaBa M HMHTepechl OmnepaTopa U JIpyrux
AOOHEHTOB;

2.2.10. mpowusBoguth dro0Obie neiictBus (DoS-araku, reHepanus mapasuTHOro Tpapuka M T.II.),
KOTOpPbIE MOTYT NPHUBECTU K HapyIIEHUIO (YHKIIMOHMPOBAHUS CETH U CETEBBIX pecypcos, kak Omeparopa,
TaK ¥ UHBIX YYaCTHUKOB CETH;
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2.2.11. myOnukoBaTh WM TepeAaBaTh OOy HHGOPMAIMIO WM MPOrpaMMHOE obecreueHue,
KOTOpPOE COJEPKUT B ceOe KOMIBIOTEpHBIC "BHPYCHI' WM CHOCOOHO HApYIINTh HOPMAIBHYIO paboTy
KOMITBIOTEPOB, JOCTYIHBIX YePEe3 CETh.

2.3. Ilpu nomsITKe pa3MenieHus nHpopMaluu, NpeycCMOTPEeHHOH 1. 2.2. HacTosmero [Ipunoxenus
1 (MJK) COBEPIICHUH MPETyCMOTPEHHBIX B M. 2.2. nericTBuil OnepaTop BIpaBe MPHOCTAHOBUTH OKa3aHUE
VYenyr. Ilpu stom OnepaTop MMeEeT MpaBO yIAIHUTh, OTPEJAKTHPOBATH, MEPEHECTH WJIM 3aKPHITh JTIOOYIO
nHpopmMmaIuio, B 110060€ Bpems IO CBOEMY YCMOTPEHHIO.

2.4. OmnepaTop HE HECET OTBETCTBEHHOCTH:

2.4.1.3a mo0ble 3aTpaThl WX yHiepO, MPsSAMO WIM KOCBEHHO BO3HUKIINE B PE3yJIbTaTe
CaMOCTOSITENIEHOTO NoTy4eHuss AGOHEHTOM HH(pOpMaMK U Y CIIyT Yepe3 CeTh Nepeaayn JaHHbIX;

2.4.2.3a ymiep0, BOSHUKIIUHN 10 MPUYWHE HECAHKITMOHUPOBAHHOTO JIOCTYTA TPEThUX JIUI] K pecypcam
AOGOHEHTa, B TOM YHCIIE TIOCPEACTBOM pasriamieHuss AGOHEHTOM peKBU3UTOB JloroBopa, JIMIIEBOTO CYETa,
napoJisi, JOTUHA ¥ UHOM HH(OopMaIny;

2.4.3.3a ymep0, HaHeCeHHbI AOOHEHTY B pe3yjbTare JACHCTBHUS NPOTPAMMHBIX TPOIYKTOB,
MOJTy4YeHHBIX AGOHEHTOM MOCPEACTBOM Y CITYT;

2.4.4.3a KadyecTBO IMpPEJOCTAaBISIEMBIX YCIyr B  CIOy4asxX HCIOJIb30BaHUS ~ AOOHEHTOM
HecepTuunupoBanHoro OOOpyaOBaHHS, MPOTPAMMHOIO OOECIICUCHMs, W HEBBITOJHCHUS AOOHEHTOM
UHCTPYKIMH 10 3KcIutyartauun OOopylnoBaHUs, a TakKe NPU HENpaBHIBHOW HAcTpoike AOOHEHTOM
MPOrPaMMHOTO M TEXHHUYECKOTO 00ecrieueHuns JoCTyna K Y ciayram;

2.4.5.3a HOpMalIbHOE (PYHKIMOHUPOBAHHE M JIOCTYITHOCTb OTHEIbHBIX CETMEHTOB CETH Iepeaayu
JTaHHBIX, He pUHaUIexkamux Oneparopy;

2.4.6.3a npsAMON WM KOCBEHHBIN yIiepO, NMOHECEHHbIH B pe3ysibTaTe OUIMOOK, yTpaThl JaHHBIX,
3aJiep>KeK B paboTe uiu nepeayde JaHHbIX;

2.4.7.3a HecoOmoneHne AOOHEHTOM 3alpeTra Ha TOAKIIOUEeHHe K ceth cBsa3u  Omeparopa
a0OHEHTCKOTO YCTPONCTBA, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUSIMY.

2.5. OnepaTtop He rapaHTUPYET:

2.5.1.B0O3MOXHOCTh UHPOPMALIMOHHOTO OOMEHA C TEeMHU Y3JaMH, CepBEpaMH, KIMEHTaMHU, KOTOPHIE
BPEMEHHO WJIM MTOCTOSIHHO HEJJOCTYIHBI YePE3 CETh;

2.5.2.yCTaHOBIIEHUE COEIMHEHUS MEXIy Y3JIOM CBSI3U CETH INepedaud naHHbIX Omnepatopa u
aboHeHTCKUM TepmuHaioMm (OOopyaoBaHMEM) Ha MaKCHMaJIbHO BO3MOXKHOH CKOPOCTH, HEU3MEHHOCTh
CKOpocTH OOMeHa JIaHHBIMH Ha OpPTaHU3yeMOM KaHalleé B TEUCHHE BCEro MepuoJia MpeJoCTaBlIeHUst Y CiIyr
AOGOHEHTY, a TaKXKe MOJKIIOYCHHE K Y3JIy CBA3H CETU Nepeaun JaHHBIX MPU MaKCUMaJIbHOM 3arpy3Ke CeTH;

2.5. 3.0mepatop He TMPEAOCTABISICT HHUKAKAX TaApaHTHH B OTHOIICHHH JIOOBIX TOBApOB,
uH(GOpMalLlMK U YCIIYT, TOCTaBISIEMbIX TPETHUMH JIMIIAMHU B CETU Mepefayd JaHHBIX, B T.4. MMOCPEICTBAM
pPEKJIaMUpPOBaHUS B CETU MEpeadyn JaHHBIX, & TAK)KE MYyTEM PEKIaMUPOBAHUS U MPOJAXK HA TEICBU3UOHHBIX
kaHajax. Oneparop He OyJIeT HECTH OTBETCTBEHHOCTD 3a JII0ObIe 3aTPaThl WX YIIEpO, MPSMO HIIM KOCBEHHO
BO3HHKIIIKE B pe3yJIbTaTe MOCTaBOK MM0I00HOTO poAa.

2.6. OTBETCTBEHHOCTh 3a HEHAJICXKAILIEE MOJIb30BAHUE Y CIIyraMH, a TaKKe 3a HECBOEBPEMEHHYIO
oryiaty HeceT AGOHEHT, HE3aBUCHMO OT TOTO, KTO U3 MOJIb30BaTeNCH BOCIIONB30BaJICS Y CIlyraMH.

2.7. OTBETCTBEHHOCTh 3a TMPEAOCTABICHUE W/WIW HWCIOJIb30BAHUE JIUIIEH3WMOHHBIX  KOITHHA
MPOrpaMMHOTO oOecrieueHust AOGOHEHTOM JIKUT UCKITIOYUTETHFHO Ha AGOHEHTE.

2.8. Tlpu momyyeHHH *anoObl TUOO MPU CaAMOCTOSITEILHOM OOHAPYKEHUU 3JI0YMBIIUIEHHBIX HIIN
HeMpaBOMEpHBIX JeiicTBuit AboHeHTta OmepaTop MPOBOAUT M3yYCHHE OOCTOATENbCTB TaKUX ICHCTBUH U
NPUHUMAET pEIIEHUE O MPEKpallleHUH MPeIOCTaBICHUsI yCIyr W/WiM OOpalleHMH B OpraHbl OXpaHbI
npasonopsika. [lpu kBanupukanum neiicteuit Abonenta Oneparop pyKOBOACTBYETCS:

-ICCTBYIOIIUM 3aKOHOIaTEILCTBOM PD;

-Hacrosimmu [IpaBunaMu U 0OIETPUHATHIMA HOPMaMU TIOBEICHUS B CETH;

-TpeOOBaHUAMHU MOJUTUKY OE30MaCHOCTH y3J1a epeayu AaHHbiXx Oneparopa;

-)Kas00aMu MocTpajaBilIell CTOPOHBI B (pOpMe MHUCHbMA, 3JIEKTPOHHOTO NMHMChMa, 3BOHKA IO TeleoHy
U Jp., B KOTOPBIX IMpeaocTaBiieHa WHQOPMALUS O 3JI0YMBIIIJICHHBIX JACUCTBUAX, TPUYMHEHUH MOPAJIbHOTO
WINM MaTepHaJIbHOTO yiiepOa Win HapyIeHHH ASHCTBYIOMIETO 3aKOHO1aTENIbCTRA.

B ciyyae HEyMBINUICHHBIX WM YMBIIUICHHBIX JEHCTBUM AOOHEHTA, MOBJICKIINX CO3JaHUE TTOMEXU
JUIs IpYTHX aOOHEHTOB ceTH, OmepaTrop OCTaBIseT 32 COOOH MPaBO MPEKPATUTh MPEAOCTaBICHUE Y CIYT 10
yCTpaHEHUs IPUYUH MOMEXH WU OTKIIOYUTH AOOHEHTa OT CETH.
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2.9. Omnepatop uMeeT NpaBo, HO HE 00s3aH OCYIIECTBIATH MPOBEpKYy Tpaduka AOOHEHTa Ha
HAJIMYUE BUPYCOB U JPYTHX BPEIOHOCHBIX IPOTPaMM.

2.10. ITokazaHus MpOrpaMMHBIX CUYECTUMKOB MOTpebdeHns Tpaduka Ha y3ie OnepaTopa 1Mo CETeBOMY
HNOJKIIOUeHUI0 AOOHEHTa MMEIOT O€3yCIOBHBI NPUOPUTET B IENAX pacyera 3a NpefoCTaBlICHHBIC
AOGoHEHTY Ycyru Mo OTHOIICHHUIO K CPeACTBaM yueTa Tpaduka, UCIoJib3yeMbIM AOGOHEHTOM.

2.11. Onmneparop BOpaBe NPHOCTAaHABIMBATh OKAa3aHWE YCIYr JUIsl INPOBEIEHUS PErVIAMEHTHO-
MpOoPUIAKTHYECKUX PabOT, O KOTOPBHIX cooOmraeTcs Ha odunuanbHOoM caiite Oneparopa. IlepepsiB B
MPEIOCTaBICHUU Y CIYT IOMYCKAaeTCs Ha BpeMs TEXHUYECKOTO OOCITYKMBAaHUS U pEMOHTa 000pyAOBaHUS U
auHui cBs3u. [IpoBeneHre TexHn4eckoro oOCIyKUBaHUS U PEMOHTa ocylecTBisieTcss OneparopoM B 4achl
HaUMEHbIIeH Harpy3ku. [IpogomKUTeIbHOCTh YKa3aHHOTO MepephiBa HE MOKeT npeBbimaTh 3 (Tpex) yacos
B TeUeHUE CYTOK, 1100 6 (IllecTn) yacoB B Teuenue PacueTHoro nepuoja.

3. Onaara Yceayr

3.1. Omnata Ycuyr u pabor Onepatopa (nmpeaycMoTpeHHbIX 1. 1.8. IlpuiioskeHus1) mpou3BOAUTCS
AOOHEHTOM B TIOPSJIKE M CPOKHU, TIpeaycMOoTpeHHbIe [loroBopoM, B T.4. [IpaBmiamu.

3.2. EnVHOBpEMEHHBIE TUIATEXU 3a OPraHM3alMIO JOCTyna K YciayraM (B TOM ClIydae, €ClId TaKue
IUIaTeXU TpeaycMoTpeHsl JloroBopom), AOOHEHT OIJIaYMBaeT HAa OCHOBAHMM CUE€TAa, BBICTABIEHHOTO
Onepatopom, B Teuenue 20 (IBaaLaTH) KaJIeHIapHBIX JHEH C AaThl BEICTaBIEHUs cueTa. B ciryuae HeomiaTbl
€IMHOBPEMEHHBIX IUUIATEXKEW 3a OPraHu3alMIo JOCTyNa K Yciayram B YCTaHOBJIEHHBIM cpok, OmepaTop
BIIPAaBE OTKA3aTbCsl OT UCTIONHEHUs JloroBopa, MICbMEHHO YBEAOMUB 00 3ToM AGOHEHTA.

3.3. Omeparop uMeeT MpaBO B3UMaTh C AOOHEHTa IMOJHYK) CTOMMOCTh TMPEIOCTABIICHHUS B
NOJIb30BaHWE A0OHEHTCKOM JHMHUHM, B cllydyae mpuoctaHoBieHus OrmeparopoM JocTyna K Yciayre 3a
HECBOEBPEMEHHYIO OIJIATy MPEIOCTABIEHHBIX Y CITYT.

4. TexHu4YecKHe HOPMbI HA MOKA3aTeJIH HAJAEKHOCTH ceTeill CBSA3M

Tabnuua. TexHuyeckue HOPMbI Ha TOKa3aTean (PyHKIIMOHUPOBAHUS CETEeH Iepeiaun JaHHbIX

Tun nepegaBaemoro Tpaduka
Tpaduk
. nepenadn
WHTCPAKTHBHBIN
JAHHBIX, 32
Ne | Haumenosanue npu
. . . | HCKIIIOUYCHHEM
n/n MIOKa3aTens WHTCPAKTUBHBIN | WCIIONB30BAaHUM | CHTHAJIBHBIA | TIOTOKOBBIH
. WHTCPAKTHBHOT
CITy THUKOBOI
0, CHTHAJILHOT'O
JIMHUU CBSI3U
Y TIOTOKOBOTO
Tpaduka
1 2 3 4 5 6 7
Cpenusis
3aJiepKKa
He Oonee
1 nepeaavu He 6onee 100 He 6onee 400 He 6onee 100 400 He 6onee 1000
MaKETOB
uHpopMaun
(mc)
OTKIIOHEHnE OT
CpeaHEero
3HAYCHUS
) 3aCPKKHI He 6oree 50 He Gonee 50 He Oonee 50
nepeaadn
MaKETOB
uHpopmaruu
(mc)
Koaddumnment -3 -3 -3 -3 -3
3 MoTEPH He 6onee 10 He 6onee 10 He O6onee 10 | He Gosree 10 | He Gomee 10
MAKETOB
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nHpopmaruu

Kosddumuent
bun 4 4 4 4 4
OIITHOOK
4 He 6oxee 10 He 6oxee 10 e 6omnee 10 | me 6oiee 10 He 6oxee 10
IIaKETOB
nHpopmaru
Tabnuna. TexHuueckre HOPMbI Ha TTOKA3aTENH HAJAC)KHOCTH CETEH CBSI3U
N
y Tun ceTu aMeKTpOCBsI3U HanmenoBanue nokaszarens Hopma
n/m

Cetb nepeau JaHHBIX

Koaddunment rorosroctu (K ) v

He menee 0,99
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[Tpunoxenue 2
K [IpaBuiiaM okas3aHus yciyr
cBa3u OO0 «TEJIMHT»

Oco0eHHOCTH NPeAOoCTABJIEHUSI A00HEHTCKOI0 000Py/10BaAHMS

Hacrosimue Ocob6ennocTtu npeaoctapinenus aboHeHTckoro obopynoBanus OO0 «TEJIMHT» (nanee
— «Omepatop») ycTaHaBauBalOT ycioBus mnepemaun Omneparopom AbGonenty OOopymoBaHus B
CcOOCTBEHHOCTH (KYIUIS-TIpoaXka), TMOO BO BpEeMEHHOE BJIQJICHHE U MMOJIb30BaHKE (apeHa). Beidbop cnocoba
nepemaaun O0opyaoBaHus ykasbsiBaeTcsi AOoHeHTckoM B JloroBope.

1.1. YcaoBus apenabl O0opynoBaHus

1.1.1. Omneparop mnepemaer AOOHEHTYy BO BpPEMEHHOE BIJIAJICHUEC M TIOJb30BAaHUE KOMILJIEKT
aboHeHTCKOro oOopynoBaHus (nanee — «ObOopynoBaHue»), a AOOHEHT NMPUHUMAET B apeHay (C MpaBoM
BbIkyTia O6opynoBanust) O60pynoBaHue no Akmy-npuemy nepeoayu.

1.1.2. HaumenoBanue, croumocts O0opynoBaHus M pasmMep ApEHIHBIX IUIATeKEHl yKas3bIBaeTcs 6
Axme npuema-nepedauu, KOmMopbwiii AGNAEMCs Heomvemaemou yacmoio /locosopa.

1.1.3. Onepatop o0s3yercs:

a) nepenatb AOOHEHTY B HCIPaBHOM COCTOSHUHU, KOMIUIEKTHO M C HEOOXOJUMOM TEXHHUYECKOI
nokymeHTtanueit O60pyoBaHIE BO BpEMEHHOE BIIJICHUE H MTOJIb30BaHHE.

0) OcymecTBisaTh peMOHT O0OpyI0BaHUs, TOBPEKISHHOTO 10 BUHE AOOHEHTa, 3a cueT AOOHEHTA.
AOOHEHT B TakOM CIlyyae HECET BCE pPacXojbl, CBs3aHHbIE ¢ peMoHTOM OOopynoBaHMS, B TOM YHUCIIE
pacxozbl Ha TpaHCHOPTUPOBKY. OO0OpyAOBaHUS JO MECTa PEMOHTA U OOPATHO.

B) YCTpaHUTh MOJIOMKY WJIM 3aMEHUTh Ha aHAJOTMYHOE B ciiyyae BbIxoaa OO0pymoBaHHS U3 CTPOS
0 MPUYKMHAM, HE 3aBUCSIIUM OT AOOHEHTA.

r) JloBectu 10 cBeneHuss AOOHEHTa MHCTPYKIMIO O TOpSAKE TOJIb30BAHUS TEpelaHHBIM
OGopynoBaHuEM.

n) KoncynbrupoBaTh AOOHEHTa MO BOMNPOCAaM, CBS3aHHBIM C OKCIUTyaTalMed MepeJaHHOro
O6opyaoBaHwus.

1.1.4. AGoneHT 00s3yeTcs:

a) Ilpunsars OOopynoBaHHME BO BpPEMEHHOE BJAJ€HHWE M TOJB30BAHHE IOJ] CBOIO TOJHYIO
OTBETCTBEHHOCTb M YIUIAUMBaTh ApPEHIHBIC IUIATEXH 3a BIAJCHUE U TMoib3oBaHue OOOpyZOBaHHEM 10
MoMeHTa Bo3BpaTa O00pyA0BaHUS.

0) O6ecrieunBaTh COXpaHHOCTH OOOPYAOBAHUS U €TO IETIEBOE UCIIOJIb30BAHHUE.

B) CoOmroaTh paBuiia TEXHUYECKOW dKCILTyaTaIuu nepenanaoro O0opy1oBaHusI.

r) Obecneunts B corjacoBaHHoe c¢ OmepaTopoM Bpems AocTymna nepcoHana Omeparopa amis
OCYIIECTBIICHUS] PEMOHTA U TEXHUUYECKOTO 00CIIyKUBaHUs niepeaanHoro O60py0BaHuUs.

n) B TedyeHme Tpex KaJeHOApHBIX IHEW C MOMEHTAa YTEpH, XHILEHHs, BBIXOAA M3 CTPOS
O6opynoBanust o BuUHEe AOOHEHTA (B T.4. MPU HAPYIICHUH TPABHII SKCIUTyaTallii) U HEBO3MOXKHOCTH €T0
BOCCTAaHOBJICHHS, BO3MECTHUTh CTOMMOCTh II€PEJAaHHOTO BO BPEMEHHOE BIIAQJCHUE M TOJIH30BAHUE
OO6opynoBanus, ykasauuylo 8 Akme npuema-nepeoadu, a Tak)ke BO3MECTUTh Bce MpuunHeHHbIe OnepaTopy
B CBSI3U C 3THUM YOBITKH.

e) He BckpeiBaTh, HE HapylmaTh LEJIOCTHOCTh TapaHTUHHBIX IJIOMO, HE OCYIIECTBIATh
CaMOCTOSITENIbHBI PEMOHT, IIepeHacTpoiiky O00pyaoBaHMSL.

) He cnaBate O60pynoBanue B CyOapeH Iy TPEThUM JIUIIAM.

3) B MoMmeHT mpekpamienus aeiictsust JloroBopa miam pactopskeHus JloroBopa B 4acTH apeHJbl
O6opynoBaHusi, HE3aBUCUMO OT TOTO, Kakas U3 CTOPOH SBUJIaCh MHUIMATOPOM pacTopkeHus Jlorosopa B
yKa3aHHOM YacTH WJIM HACTYIUIEHUS OOCTOSATENbCTB, CBA3AHHBIX C MPEKpAlICHHEM IpaBa COOCTBEHHOCTH,
BJIQJICHUS WM TOJIb30BAHUS IMOMEIEHUEM, B KOTOPOM OCYIIECTBICHO MOAKItoYeHre OOopynoBaHUS IS
NOJy4YeHUs YCIyr, BO3BpaTHTh B O¢HC mpojax u obcmyxkuBanus Oneparopa OOGopynoBanue, 1u60
Bo3MecTuTh Oneparopy ctoumoctb O00py0BaHUs, YKa3aHHYIO B Akme npuema-nepedayu. O60pyaoBaHUE
JIOJDKHO OBITH BO3BPAILCHO B pabOyYeM COCTOSIHWHM, B TIOJHOM KOMIUIEKTAIlMU W 0€3 BHIMMBIX HapPY>KHBIX
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MOBPEXACHUM C y4eTOM HOPMaJbHOTO HW3HOCa. BO3MECTUTh CTOMMOCTH  COOTBETCTBYIOIIHX
KoMILIeKTyomux O6opynoBaHus.

u) BrimonHATe TpeGoBaHMS U PEKOMEHJAIMM IO O€30MacHOCTH OT MPOU3BOAMTENS 3TOTO
Ob6opynoBanus u/unu Oneparopa.

1.1.5. Bosspar O6opynoBanus ogopmisemcs Axmom npuema-nepeoaqu. Ilpu Bo3Bpare
OO6opynoBaHHsT TMPOU3BOAUTCS TPOBEPKA KOMIUICKTHOCTH W TeXHHUYECKUil ocmoTp OO0opynoBaHHsS B
npucyTcTBUM AOOHeHTa. B ciyyae HEKOMIUJIEKTHOCTH WM HeucnpaBHOCTH OOOpyIOBaHMS JENAIOTCS
COOTBETCTBYIOILIUE HOMEMKU 6 AKme npuema-nepeoaiu, KOMOPslil CLYHCUM OCHOBAHUEM O NPeObsNeHUS
npemeH3ull.

1.1.6. Exxemecstunblii muaTex 3a moib3oBanue OOopynoBaHueM (nanee — «ApEHIHBIN IJIATEX)
VyKasvigaemcsi 6 Axme npuema-nepedauu. B AKTe mnpuema-nepenadu Takxke ykasbplBaeTcs MHGOpManus o
TOM, 4TO ApEH/IHbIE IUIATEXKH BKIIIOUEHBI B COCTaB CTOMMOCTH Y CIIyT CBSI3M, OKa3blBaeMbIX 10 Jlorosopy, a
TaKk)Ke CPOK, B TE€YEHHE KOTOPOTO MPUMEHSETCS JaHHOE yclioBUE. AGOHEHT 00s3aH yIladyuBaTh ApPEHIHbIE
IUTATEXU B MOPSAJKE U CPOKH, COOTBETCTBYIOLIUE MOPAJKY U CPOKaM OILIAThl YCIIyT CBSI3H, YCTAaHOBJIEHHBIM
[TpaBusiaMu oka3aHusl YCIyT CBSI3U JJISL OIJIATHI YCIYT CBSI3M, 10 MOMEHTA IMpeKpalleHus: 00sS3aHHOCTEH 10
apeHje. CTOpOHBI NOHHMMAIOT, YTO ApeHIHbIE IIATEKU, NPEAYCMOTpPEHHbIE HacTosMUM llpunoxenuem,
BBIIJIAYMBAIOTCS BHE 3aBUCUMOCTU OT MOTpedsieHuss AGOHEHTOM Y CiyT, MpeaycMOTpeHHbIX JloroBopoM B
cpoku, onpezaensemsle nn.4.3.2., 4.3.3. «IIpaBun okazanus ycayr cBsazu OOO «TEJIMHT»».

1.1.7. Ctoponbl corjamaroTcsi ¢ TeM, 4to OrnepaTop BOpaBe B OJHOCTOPOHHEM MOPSAIKE HU3MEHSTh
pazMep ApeHJIHOro IulaTeXxa, HO He 4alle OJHOro pas3a B roi. B ciydae Hecormacusi ¢ pazMepoM HOBOTO
ApengHoro miuatexa AOOHEHT BIpaBe pacToprHyTh JloroBop B wactu apeHanl OO0OpyaoBaHUs, BO3BPaTUB
00O «TEJIMHT» O6opynoBanue.

1.1.8. B cmyuae BpiOOopa AOGoHeHTOM HOBOrO TapudHOoro miana mo Kakou-mubo w3 YCIyr,
oka3bpIBaeMbIX 10 JloroBopy, 1100 B mepuoj ydactusi AGOHEHTa B KaKMX-THOO MapKETHHTOBBIX aKIMAX B
OTHONIIEHUU YCIyT, pa3Mep ApPEHIHOro IJiaTeka MOXKET M3MEHHUTHCS, €ClIM TaKoe H3MEHEHHE pa3Mepa
ApEeHIHOTO IIaTeXa MPeayCMOTPEHO YCIOBUSMHU OKa3zaHUs YCIYr ¢ NPUMEHEHHEM COOTBETCTBYIOLIETO
TapudHoro mnana, auOO YCIOBHSMHM TIPOBEICHHS COOTBETCTBYIOUICH MapKeTHHroBod akuuu. Ilo
UCTEUEHUIO CpOKa MPOBEACHHS] MApKETUHIOBOW aKUMM, JUOO TpHU HECOOTIONECHUM YCIOBMM ydacTus B
MapKETUHTOBOW aKIMM, ApPEHIHBIA IJIaT€X pPACCUUTHIBACTCS B COOTBETCTBHMM C Tapudamu Ha
IpeloCTaBlIeHuEe BO BPEMEHHOE BiajieHue U noisib3oBanue OO0opyaoBaHusi, ycTaHOBIEHHBIMU OniepaTopom
Ha J]aTy HCTEUEHHUs CpPOKa TMPOBENEHHUs MApKeTHMHIOBOHM akuuu, Ju0o Ha Jary, ¢ KoTopoid AOOHEHT
PEeKpaTUi coOJII0IaTh YCIOBHSI MAPKETUHTOBOM aKIUU.

1.1.9. AGoneHnT BmpaBe BBIKynHTh OOOpyJoBaHUE B 000 MOMEHT B TEUEHHE CpOKa JCHCTBUS
apenasl O6opynoBanusi, 0 yeM CTOPOHBI 3aKJIIOYAIOT COTJIAIlIEHHE O BBIKYNE Mo (opme, YCTaHOBICHHOMN
00O «TEJIMHT». Beikynn O6opynoBaHus 10 YacTsM HE JIOITyCKaeTcsl.

1.1.10. CTOopOHBI OTOBOPHJIMCH, YTO BBIKYI OCYIIECTBISETCS MO ctoumoctu OO0opymoBaHus,
3a(MKCUPOBAHHON B Axme npuema-nepedayu, 3a BEIYETOM APEHIHBIX TUIATEXKEH, BHECCHHBIX K MOMEHTY
BbIKymna. Ecimm Kk MOMEHTYy BbIKyma oO0Imas cymMma ApEHIHBIX IUIaTexel, moidydeHHbx OmneparopoMm 3a
npezocTaBieHHoe B apeHay OO0opyaoBaHHe, MPEBBICUT yKa3aHHYIO cToMMOCTh OO0opynoBaHHS Ha MOMEHT
BbIKyMa, TO BBIKYIIHAas CTOUMOCTb CYHMTAe€TCd pPAaBHOM pa3Mepy ApEHJHOro IuUiaTexa 3a Mecsll,
ycraHoBiaeHHoMy Ilpeiickypantom OOO «TEJIMHT» u npumeHseMmoMy BHE IPOBEIECHHUS MapKETHHIOBBIX
AKIMH.

1.1.11. JIroGas u3 CTOpOH BrpaBe B OAHOCTOPOHHEM MOPSAKE pacTOPrHYTh JJoroBop B 4acTu apeH Ibl
OOGopynoBaHusi, HanpaBuB yBenomieHHe 00 3Tom 3a 10 ([ecsaTs) mueli. AOOHEHT OCYIIECTBISET BO3BpaT
Ob6opynoBanust B coorBerctBuM ¢ mm. u nm.l.1.4., 1.1.5. Hacrosimero mnpunoxenuss k IlpaBumam.
OO6s13aHHOCTH IO APEHJIE CYMTAIOTCS MPEKPATUBIIMMUCSA B MOMEHT noanucanuss CTopoHaMu AKTa npuema-
nepeaayn mnpu ero Bo3Bpare A6onentom Omeparopy.

1.1.12. ApenaHple TUIATEXKH 3a MECSI, B KOTOPOM IpEKpamaroTcs OOs3aHHOCTH TIO apeHje,
HAUUCIIAIOTCSA M YIUIAYMBAIOTCS AOGOHEHTOM MPONOPLUUOHATBHO KOJMYECTBY KAJICHAAPHBIX IHEH B TaKOM
Mecslle 10 JHS TpeKpalleHus O0Osi3aHHOCTEH MO apeH/e 3a HCKIIoYeHHEeM ApeHIHBIX IUIaTeKel Io
MapKETUHTOBBIM akusM. Ecau ApeHIHBIN MIaTeX 3a Takoi Mecsl ObLI BBIIUIAYEeH aBaHcoM, OmepaTtop
o0s3yercss BepHYTh AOOHEHTYy YacTh ApEHJHOro IUIaTeka, COOTBETCTBYIOIIYIO KOJIHYECTBY JIHEH,
OCTaBIIMXCS B Mecsle mocie AHs npekpamienus JloroBopa B wactu apennabl, B Teuenue 30 (Tpunuarn)
KaJICHJApHBIX JTHEW CO JTHS MPEKpaIleHUs apeH IbI.

17



1.1.13. Omeparop He HECET OTBETCTBEHHOCTH 3a BpeXl M yuiepO, MpUIMHEHHBIH AOOHEHTY/TPEThUM
JMIaM WM X UMYIIECTBY B Cllydyae BO3TOpaHHMs, MOJIOMKH, BbIXOa U3 cTposi OGOpyI0BaHUs, €CIIU TaKoe
BO3ropaHue, MojJoMKa U Bbixoa u3 ctpos OOopyoBaHMs MPOU3ONLIM MO BUHE AOOHEHTa, B TOM YHCIIE B
pe3ynbpTare ucrnonb3oBanus OO0py10BaHUS HE B COOTBETCTBHHU C MPABMIIAMU TEXHUUECKOM IKCIUTyaTalluy, a
TaK>Ke 11eJIeBbIM HazHaueHneM O0opy10BaHUsI.

1.1.14. Onepatop BIpase:

a) B ciyuyae HapymeHuss Abonentom m.l1.1.6. Hacrosmero npwioxeHus K [IpaBunam morpedoBath
BBIIUIaTBl HeycTOMKH B pasMepe 1 % (OnxHoro) or pasmepa ApEeHIHOro IUIaTeXa 3a KaKIblM JEHb
MPOCPOYUKH;

0) B ciyyae HapymeHust A6onenTom 11.1.1.6. Hactosmero npunoxenus k [IpaBunam Gonee yem Ha
30 (Tpuanate) KajdeHAAPHBIX THEH, pacTOprHyTh JloroBop B yactu apeHasl OO0Opya0BaHUS U MOTPEOOBATH
Bo3Bpara O0opyI0BaHUS.

B) ecimu AGoHEHT He Bo3Bpatuil O0opyaoBaHue, JIMOO BO3BPATHII €M0 HECBOEBPEMEHHO, MMOTPEOOBATH
BHECEHHUS IUIAThl B pa3Mepe ApEeHIHBIX IUIaTeXel 3a Bce BpeMs MPOCPOUKH. B ciywae, korna ykazaHHas
IiaTa He TMOKpbIBAaeT NpUYMHEHHBIX Omnepartopy yOBITKOB, OH MOKET MOTpeOdOBaTh MX BO3MEIIEHHUA. 3a
HecBoeBpeMeHHbIN Bo3Bpatr O0opynoBanus Oneparopy AOGOHEHT 00s3aH yIUIaTUTh NeHu B pasmepe 1 % ot
pa3Mepa ApEeHIHOTO TIaTeka 3a KaX bl J€Hb MPOCPOUKH.

I) B Ciy4ae HEHUCIOJHEHUS AOOHEHTOM OOS3aHHOCTH, yKa3aHHOM B ILI. «u» MNyHKkTa 1.1.4
HacToALIEero npuioxeHus kK [IpaBuiaM mo Bo3Bpary nepeaaHHOro BO BPEMEHHOE BIIaJICHHE U MOJIb30BaHUE
000pYyIOBaHHUSI C MOMEHT NPEKpaIIeHus IeHCcTBUA Uiu pacTopkeHus: JloroBopa, norpedoBars oT AGOHEHTa
BO3MEIICHHS] CTOUMOCTH NIEPEeJaHHOTO BO BPEMEHHOE BIIaJieHHE U MoJib3oBaHue O0opynoBaHus, YKa3aHHOM
B AKTe npremMa-nepesadmn.

1.1.15. B Tom cnyuae, eciiu ApeHIHbIE TUIATEKH BKIIOUYEHBI B COCTAB CTOMMOCTH Y CIIYT, MOJ0KEHUS
Hacrosimero Ilpunoxenuss Ne 2 o0 ymimare AOOHEHTOM ApEHAHBIX IUIATE)KEH HE NPUMEHSIOTCS Ha
INPOTSKEHUH BCETO CpPOKa, B TEUEHHE KOTOPOro ACMCTBYET AAHHOE YCIOBUE, collacHo Axmy npuema-
nepedayuu, nognucanaomy CTOpOHaMHU.

1.2. YcaoBus kyniamn-npoaaxu O6opynoBanusi

1.2.1. Omeparop o0s3yercs nepenarb, a AOGOHEHT MPHUHATH B COOCTBEHHOCTh Ha YCIIOBUSX KYIUIH-
MpoJIaYkKu aOOHEHTCKOE 00opyaoBaHue (nanee — «O0opya0BaHUE») U 00SI3yETCs €T0 OIUIATUTb.

1.2.2. HaumeHOBaHUE, KOJUYECTBO, CEPUHHBIA HOMEp U cTOMMOCTh OOOpYIOBaHUS yKA3bIBAETCS 6
Axme npuema-nepedauu, KOTOPBIN SBISIETCS HEOThEMIIEMOM YyacThio JloroBopa.

1.2.3. ObopynoBanue mepenaeTcs mo Axmy npuema-nepedayu, KOTOPBIA SBISETCS HEOTHEMIIEMOM
yactbeio Jlorosopa.

1.2.4. Cpoku oruiatsl croumocta O60pya0BaHUS:

a) Ilpu mpomaxe OOopyAoOBaHHS Ha YCIOBUSAX €IMHOBPEMEHHOIO IIIaTe€ka — OJHOBPEMEHHO C
3akiaroueHueM Jlorosopa;

1.2.5. B cnydae neucmpaBHocTH OOOpynOBaHHS B TEYCHHE TapaHTUHHOTO Cpoka AOOHEHT
oOpamaercst k Oneparopy.

1.2.6. Puck ciywaitHO#l THOENH, CIydyalHOTO MOBpeXAcHUs, xuiieHuss O00pyaoBaHUS MEPEXOIUT
AOGOHEHTY B MOMEHT noonucanus Akma npuema-nepeoayu.

1.2.7. Omneparop otBewyaeT 3a HemoctaTku OOopyaoBaHus (32 WMCKIIOYEHHEM HEIOCTATKOB,
NEPEUUCIICHHBIX B AKme npuema-nepeoayu), €Cav He JOKaXeT, 4To HeaocTaTku OOOpyJ0BaHUS BO3HHUKIIU
nocie ero nepeaadyu AGOHEHTY BCIIEACTBHE HApYyIIEHUS MOCIEIHUM MpaBuIl Mojab30BaHus O0opynoBaHUEM
WIN €0 XpaHeHHs! 00 NecTBUI HEIPEOdOIUMOM CHITBI.

1.2.8. T'apanTtuiiaeiii epuog Ha OOOpyJOBaHWE HE yCTaHABIWMBAaeTCA W | apaHTHUHHBIN TaJlOH HE
BBIJIAETCSI, 32 UCKIIFOUEHHUEM CITy4aeB, ONMUCaHHbIX B 1.1.2.9. HacTosimero [Ipunoxenust.

1.2.9. B cnyuae, ecnu ['apaHTUIHBIN CPOK, YCTAaHOBJICHHBIA Tponu3BoanTesieM Ha O0opyoBaHue, HE
UCTEK Ha MOMEHT 3ariroueHus JloroBopa, Ha OOopymoBaHue B COOTBETCTBHH C J[OrOBOpOM BBITACTCS
lapanTuiiHbld TaJOH HAa TEPUOJ [I0 OKOHYAHUSA CPOKa TApaHTUHHOIO TEPUOJa, YCTAHOBJICHHOTO
IIPOU3BOJUTEINIEM.

1.2.10. Tonsko ansa O6opyaoBaHus, oTBevaromero Tpedbosanusam 1m.1.2.9. macrosmero [Ipunoxenus
- B TCUEHUE TapaHTUIHOTO cpoka Ha OOOpyI0BaHKE, YyCTAHOBICHHOTO Ipou3BoauTeneM O00pyI0BaHUS UITU
[Tponasiiom, ocymiecTBiaATh peMOHT O60opyoBaHus cuiamu npousBoautenst O0opyaoBaHuUs.
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1.2.11. B TedyeHnue rapaHTuiiHOTO Ccpoka Ha OOOpyJIOBaHWE, YCTAHOBJIECHHOTO MPOU3BOJAHUTEIIEM
Ob6opynosanus uinu Iponasiom, [Iponaser ocymecTtsiser peMoHT OOOPYI0BaHUS CHIIAMH TPOU3BOJUTENS
OGopynoBaHwusI.

1.2.12. TlokymaTens, B ciiydyac oOOHapy>KeHHUs HenocTtaTkoB B OOOpynOBaHMM, HE OTOBOPEHHBIX
[IponaBiiomM, MOMUMO MpaB, MPEAYCMOTPEHHBIX HACTOALIUM mpuiiokeHueM K IlpaBunam, mnomb3yercs
WHBIMH [TPaBaMH, MPETYCMOTPEHHBIMU 3aKOHOIATEIHCTBOM O 3aIIUTE TPaB MOTpEOUTENEH.

1.2.13. TIpaBo cobctBeHHOCTH Ha OO0OpyAOBaHUE MEPEXOIUT K AOGOHEHTY C MOMEHTA IMOJIMHUCAHUS
Axma npuema-nepeoauu.

1.2.14. B cnyuae pactopxkenusi JloroBopa AGOHEHT 00s3aH B TeueHHE 3-X paboUYMX THEH yIUIaTUTh
NOJHYI0 crouMocTh O0OpyIOBaHuUs, MEPEJAHHOTO eMy no Axmy npuema-nepedauu (6 cob6CmeeHHOCMb) C
paccpovKoy IiaTexa.
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